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Sticky Note
Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your healthcare provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services
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Q 2 7 6P 0% 715 h1AIT av(em, avp(1f (Surgery Pavilion)
Surgery Pavilion, UWMC - Montlake campus

1959 N.E. Pacific St., Seattle, WA 98195

Q 27 &® e704h ao¢0f (2nd Floor Pacific Admitting)
UWMC - Montlake campus

1959 N.E. Pacific St., Seattle, WA 98195

O CHiAT APHARS P& 719 “10hd av(1f
Roosevelt Ambulatory Surgery Center Admitting
UWMC - Roosevelt, 1st floor

4245 Roosevelt Way N.E., Seattle, WA 98105

Saturday Surgeries ?$49% ¢& PSP T

Q 3% &P aoaotLe A%40 (3rd Floor Lobby Admitting)
UWMC - Montlake campus

1959 N.E. Pacific St., Seattle, WA 98195
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ORI° 4% (2 N9oF DRI 4 (19PF)PTAD-F 44T PmPI° S TAN i1 PHATPLD-
PI°CtH v %14, 20 (Hibiclens) 1@« & 17 AA GLrF 29°CH Q9° PAD-7
A.mPav: & AN

MPT7T (P& TISO P AG P0NE AT Pt AdeFn0

Page 6 of 16 | About Your Surgery Experience
Pre-Anesthesia Clinic | UWMC Montlake Campus | Box 358119
1959 N.E. Pacific St., Seattle, WA 98195 | 206.598.6334
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099240  PADITP WA A28 ANGALTE FenT14 Av-G 1avep,anC 127
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« OPAN ATID-AP PTLFA AG L @-AT APANN 9OF PUPT AP AND LANN
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+ hh9°q aPHINP AT A79PoPm- PG A7h-NN(L aPag Py RG/ML9° AAM.S
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¢ 0TI AL P TIGFOI ADMTF KGLINMNAT 1

+ P2 PIG (hhIPGPT avBavs P (%t A LN NATLTF i TISFD-9° AD-mF
AICLP AT ::
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LUPSH 2 2902 (P N3 OO (6PTT e I°C ANOTPT A18.PDAR hG DL
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i E T 487 MO LU0 AILIPIZC PULLINN AT AT AP
PILLNH B AL PILRLT avVLLPTT TID-AP PALATIP A :: D (4T 290,105
PrLOM PCA (&FFC)NLLT AT8.LONRT AnPE & TAN 2 AOhWPT PATHYY
0$PT TaPaven,PF APt GHD- LI°m- ::
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A 7007 PoP2H 4807 Aavdi @L & P15 h&d Aat An(E (O +P
AP (19LPP (1CL ANO LHELSK 2 NATE 291940 1CL ANh Am<Y (1AD-
empee

ALCOP &% Oen, OD-

“0"LAGS0T LH A28 APE A0+ £06 (eh, NACAL IC aPP? & FAd:

+ AODP7T LI LTATPT A0 MG9T PP rT LU i

+ £9§ eTAPPTE AO ANLATL NPT NPLATSNT hEA AT9.0M AmPP LT

+ 0L P& Mh9°S LONG LI4P (D W78 av8f hed DT A.mNP STAA ::
N“L.m N0 LH 9L T1C ORI ATHT DIPT+HC OLI° AA
PhONFCIRA 0P80 AWI8.MPavt TIIPME LLAT SIPGA i 1aP8 AN
L0197/ (?\.'}'T‘CZ:T‘—internet) AN T NANHTPE CPAT. A ANONLPT
LA i

+ WG PALT AThNnn aamt APFAR: 0L9L0FM- 17 A DHLP 0T PP AST
®f PATHA havm- 9775 @-9° 1H, NFN7, o8 hGAT® 1 NN
PO AN ANOOLPT 2ALTTE OAD- TAP AT+ 2PTC ALLAVED: 2104 ::

P& TG 0TLLLANT 0 F- AL PPANT T1L:4

NG Pt PAD WS LUk R0 A7Th0N0T A78.TT A998 A A0
22 AHLY O9LPROT LH ACOL @L.9° NHANP 2990 FAT7 299,000 TEEPT
Lme Piv:-

+ PP Y LOAN?
+ PTOAST oo 10(OCIPT WS A.9°.)?
+ 97 GR1F P& TG 10 RTLLLCTHI?

A0h® (ALY TERPT ALLGIM: 1 TV T ASD-PAT 1 ALOP LUTTPE ALOA
AIHU? A18718 @L9° U-19° TOEPT L9900 K Ime . PAY

PP PIGMY MRI° LhNIPG 1L  PULLLANTT NP AT EhitCP Schh9Pe
a (P77 LavAN G AG DACHL @L9° AN AOA OC 210164 =2 i LH P&
716 ®RI° Chh9°G Lo+ ATCP HNI°P LUTIHPT AT P& 19
Ra1.LA0T 0N J AL (NOC °AhT LLCIA:

PP2 PG (F@- PPANT avL/s ANt PP& 1S VILIPP NF @< (1hae- &LAT
PART PLCAVFPA :: NADTHP NPT DLIP N914- A PPE TG DLI° chh9PS
7ot 0oL NPT AR TR LLLIA 1 AONPT heOPT PPANT hPLSCT DRI
NO@-1TP AL °79° 1IC A% ::

PPL PIGD @LI° 0hh9PG Lt (1 FPANT 91849 PUILNLN1D- Ut I°7
921F & T1T OLI° hh9°q LT ALLCT AT VLT AT8.LLNM WIMBPP A

aLh'tG 400 N BPTT B (IV) A0+ avEaoC

& PIGP havPavd. (4 N8P 070, aPhaeC N (ARAL-IV) ATATNAT 2 ART.
(IV) 02 Mh9°G Ot a0t hG 44T A9ATP P7LEINAN 70 9°C4, AT
PRT BN 1D+ 2 WU OL P& TG Navl0 P (4 HE ATINT WH9.LAP
OALQ. (V) Ohed a2t AOTP STFAA ::
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UW Medicine

UNIVERSITY OF WASHINGTON
MEDICAL CENTER

UW MEDICINE | PATIENT EDUCATION

About Your Surgery Experience

Getting ready for your surgery at UW Medical Center
(UWMC) - Montlake

This handout and your visit with your surgeon and Pre-Anesthesia
Clinic staff will help you get ready for surgery. It is important that you
understand what will happen and why. We are committed to working
with you for a safe surgery experience.

You can also read instructions and watch a pre-surgery video
on the UW Medicine website: www.uwmedicine.org/patient-
care/how-to-prepare/uwmc

Name:

Date of Surgery:

Surgeon:

Clinic Nurse:

Phone:

UW Medical Center - Montlake campus in Seattle, Washington
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Where to Check in for Your Surgery

Weekday Surgeries

U 2nd Floor Surgery Pavilion Admitting
Surgery Pavilion, UWMC - Montlake campus
1959 N.E. Pacific St., Seattle, WA 98195

U 2nd Floor Pacific Admitting
UWMC - Montlake campus
1959 N.E. Pacific St., Seattle, WA 98195

O Roosevelt Ambulatory Surgery Center Admitting
UWMC - Roosevelt, 1st floor
4245 Roosevelt Way N.E., Seattle, WA 98105

Saturday Surgeries

O 3rd Floor Lobby Admitting
UWMC - Montlake campus
1959 N.E. Pacific St., Seattle, WA 98195

Arrival Time

Pre-Anesthesia Clinic staff will call you 1 business day before your
surgery, between 9 a.m. and 3 p.m. They will tell you which admitting
location to use, what time to arrive, and what to bring with you. If your
surgery is on a Monday, they will call you the Friday before.

If you have not received this call from the Pre-Anesthesia Clinic by 3 p.m.
the day before your surgery, call 206.598.6334.

Interpreters

UWMC has interpreters to help you, if needed, before and after surgery.
Please tell the patient care coordinator or Pre-Anesthesia Clinic nurse if
you want an interpreter. Or, call Interpreter Services at 206.598.4425
and ask for an interpreter.

Your Pre-Surgery Checklist

Use this checklist to make sure you are ready for your surgery. Find
details for each item on the page listed.

U If you will be going home the same day as your surgery, you
must have a responsible adult (escort) drive you home. You
cannot drive yourself home or take a taxi or a bus by yourself. If
you have not made plans for an escort or other approved
transportation such as Cabulance, we may need to cancel your
surgery. See page 11.
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We strongly advise that you have a responsible adult stay with
you the first 24 hours after you leave the hospital. See page 11.

Follow your pre-surgery fasting guidelines. See page 6.

Follow your pre-surgery shower and shaving instructions. See
page 7.

Do not use makeup, deodorant, lotions, hair products, or
fragrances on the day of surgery. See page 7.

Remove all jewelry and body piercings. See page 8.
Bring your medical insurance card and a photo ID with you. See
page 8.

Bring your pharmacy insurance card, Labor and Industry (L&I)
claim number and card, and your Medicare or Medicaid
information, if you have them. See page 8.

Bring a list of all the medicines you take, and the doses of each
one. This includes vitamins, supplements, and anything else
you buy without a prescription. See page 8.

Bring a method of payment for any co-pays for medicines
needed after surgery. See page 8.

- Pavilion Surgery Center accepts cash, check, or credit card.

- Roosevelt Ambulatory Surgery Center accepts only Visa or
Mastercard.

Bring a copy of your healthcare directive and/or durable power
of attorney for healthcare so they can be placed in your
medical record. See page 8.

If you use a CPAP machine at night to help you breathe, bring
it with you. See page 8.

Do not bring unattended children with you. If children age 17
and under come to the hospital, they must be supervised by a
responsible adult at all times, both in the waiting room and in
other areas of the hospital. See page 9.

Adjust your medicines:

Stop taking these medicines days before your surgery:
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Do NOT take these medicines on the day of your surgery:

Take these medicines on the day of your surgery with no more
than 2 ounces (4 tablespoons) of water:

Meeting with Your Surgeon

Before your visit to the Pre-Anesthesia Clinic, you will meet with your
surgeon in a UWMC specialty clinic. At this meeting, your surgeon and
other care providers will:

¢ Review your medical history and home medicines
¢ Do aphysical exam

o Talk with you about the surgery

o Have you sign a consent form

Ask your surgeon how your activity might be limited after surgery and
how long these limits will last. Think carefully about what help you will
need and arrange for this help before your surgery. Work out things like
how you will get to the bathroom, go up and down stairs, prepare your
meals, and care for yourself.

Your Pre-Anesthesia Clinic Visit

We need information about your health before your surgery. Your
doctors need to know about issues that may affect your care and
recovery.

When you come to the Pre-Anesthesia Clinic, be sure to bring:
o Alist of all the medicines you take and the doses of each one.

¢ The results of tests you have had at any other hospital or clinic,
especially heart or lung tests such as an electrocardiogram (EKG),
stress test, echocardiogram, or pulmonary function tests. We will
include copies of these records in your surgical packet.

If you need help getting test results from your doctor or clinic, please ask
us and we can help you.

Providers who are experts in anesthesia will review your health survey,
medical history, home medicine list, and test results. This information
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will help them know what kind of anesthesia will work best for you.
You may also need to have blood tests, an EKG, or other tests,
depending on your type of surgery.

You will not meet your anesthesia team at this visit. You will meet
them the day of your surgery.
Medicines Before Surgery

Be sure to tell your surgeon and Pre-Anesthesia Clinic staff what
medicines you are taking. You may need to stop taking some of them
for a day or more before your surgery.

Some medicines you may need to stop taking are:
¢ Oral diabetes medicines and insulin

e Warfarin (Coumadin)

¢ Clopidogrel (Plavix)

¢ Aspirin and other medicines that affect blood clotting, such as
ibuprofen (Advil, Motrin, and others) and naproxen (Aleve,
Naprosyn, and others)

e Certain diet medicines
e Herbal remedies and supplements

A provider will tell you which of your medicines you can take the
morning of surgery (see pages 3 and 4).

Anesthesia

A team of anesthesia providers will be with you during your surgery to
keep you comfortable. They will also manage your breathing, heart
rate, blood pressure, and any medical issues that might arise.

At your Pre-Anesthesia visit, your providers may talk with you about
having 1 or more of these types of anesthesia:

¢ General anesthesia: You are unconscious (asleep) and have no
awareness of the surgery.

¢ Regional anesthesia: A numbing medicine is injected into a
cluster of nerves, so you do not have feeling in a large area of your
body. You may also be given medicine to relax you or help you sleep.

¢ Monitored anesthesia care (MAC): MAC drugs are given
through a vein in your arm (intravenously). You may receive sedation
(medicine to make you relax), but you may be awake during your
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procedure. You may also be given a local anesthetic, which numbs
the area where the procedure will be done. With MAC, you may be
drowsy, very sleepy, or fall into a deep sleep.

During your Pre-Anesthesia visit, please tell your provider if you want
to talk with an anesthesiologist about any special concerns.

Before Your Surgery

Unless your doctor gave you instructions for a bowel cleanse, on the
day and evening before your surgery, eat normally and take your
medicines as usual.

Starting at midnight before your surgery day, follow our fasting
guidelines.
Fasting Guidelines

You MUST follow our fasting guidelines before your surgery. For
your safety, if you do not follow our fasting guidelines, we may need to
reschedule your surgery for another day.

These guidelines are important. They lower your risk of vomiting and
inhaling stomach contents into your lungs during surgery.

Some patients may be able to drink liquids after midnight the night
before their surgery. This depends on the type of surgery you are
having. Your provider will explain the guidelines that you need to
follow.

Follow these guidelines about not eating or drinking before surgery:
For ALL patients:

e Do NOT eat after midnight.

e Do NOT drink alcohol after midnight.

If you were told NOT to drink clear liquids after midnight:

o Take your medicines in the morning as instructed by your provider.
Take them with no more than 2 ounces (4 tablespoons) of water.

If you are on a Clinical Care Pathway for your surgery:

¢ Follow your surgeon’s instructions on when to drink your apple
juice. Most patients drink 8 ounces before midnight, and 8 ounces
when they get to the parking garage at UWMC.

If you were told you MAY drink clear liquids after midnight:

¢ You may drink liquids such as water; apple, cranberry, or other clear
juices without pulp; Gatorade; and clear tea.
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Do not drink orange juice, coffee or tea with cream or milk, or
other liquids that are not clear.

Starting 2 hours before you arrive for your surgery, do not drink
anything. If you need to take medicines during those 2 hours, take
them with no more than 2 ounces (4 tablespoons) of water.

Shower with CHG Soap

Shower or bathe both the night before and the morning of

surgery. Wash with a special soap called Chlorhexidine gluconate
(CHG).

You can buy CHG at most large drugstores. You may use either a 2% or
a 4% solution. A common brand is Hibiclens, but you may use any

brand.

For your showers the night before and the morning of your surgery:

1.

If you want to wash your face and hair, do it first using your regular
soap and shampoo. Do NOT use CHG on your face or hair.

. After you wash your face and hair, step away from the shower or

turn the water off.

. Use a wet washcloth to apply lots of CHG soap from your neck to

your toes. Add more soap as needed to get your whole body clean,
especially the part of your body where you will have surgery.

Let the CHG soap stay on your skin for 1 full minute. After 1
minute, turn the shower on again and rinse well.

. Pat your skin dry with a clean towel. Put on clean clothes.

After your morning shower or bath, do NOT put on makeup,
deodorant, lotions, hair products, fragrances, or jewelry.

Shaving

To lower the risk of infection, do not shave any part of your body
that you do not already shave every day.

If you normally shave near your surgical site, DO NOT shave that
area for 2 days (48 hours) before the morning of your surgery.
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Parking and Directions

Parking at the hospital is validated for a reduced rate. See pages 14 and 15
for maps and directions to parking areas. For more information on:

e UW Campus parking and fees, call 206.685.1543
o Hospital parking, call 206.598.5275

¢ Driving directions, visit www.washington.edu/
admin/commuterservices/get_to_uw/ visitors/index.php

Your Ride Home

If you are leaving the hospital the same day that you have surgery, you
cannot drive a car or ride a bus or taxi by yourself.

o A responsible adult (escort) must take you home or to your recovery
facility. This person must also help you settle in and make sure you are
safe and comfortable.

e If your escort is not present when you check in, we will ask for their
name and phone number. If you do not have an escort, your
surgery may be cancelled.

¢ Your escort must be at the hospital within 30 minutes of your discharge.

Coming to the Hospital for Surgery
¢ Do not use any makeup, deodorant, lotion, hair products, or scents.

e Wear loose clothing that will be easy to take off and comfortable to
wear home.

¢ Please do not bring valuables with you.

e Remove all jewelry and body piercings.

What to Bring with You

e Alist of your medicines and the doses of each one. Do not bring the
actual medicines unless you were told to do so.

e A photo ID, your health and pharmacy insurance cards, and method of
payment (co-pay) for any discharge medicines you may need.

¢ A copy of your healthcare directive and/or durable power of attorney
for healthcare, so they can be placed in your medical record.

e Your L&I claim number, if you have one.

¢ Your CPAP machine if you have sleep apnea and use the machine at
night to help you breathe.

e Abook to read or project to do while waiting for your surgery to start.
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Checking In

On the day of your surgery, come to the location that is checked on page
2 of this booklet.

Most times, we ask you to come in 1% to 2 hours before your surgery.
This gives us time to prepare you for your surgery. During this time:

¢ You will sign admission forms.
o We will check for any changes in your health.

o We will tell you about any changes that might affect your surgery
start time.

Female Patients:

You may receive information about a urine pregnancy test before
surgery. Tell your nurse or an anesthesia staff person if you want to be
tested.

Getting Ready for Surgery

Many patients will be in the surgery “prep” area getting ready for their
surgery. In a private space, we will ask you to remove your clothes,
including underwear. You will put on a hospital gown.

You will need to remove glasses, contact lenses, and hearing aids. You
may be asked to remove dentures if you wear them. Please bring cases to
store these items, if you have them.

You will meet the nurses, the surgical team, and the anesthesia team
who will care for you during your surgery. You will be able to ask them
any questions you have about your care.

To reduce your risk of infection, you will be covered with a heating
blanket to keep your body warm while you wait to go into the operating
room. Ask for a heating blanket if you do not receive one.

Your Support Person

An adult support person is welcome to be with you during your “prep”
time.

o Please make sure that your support person is healthy.

¢ Your support person may be asked to step out of the prep area, if
needed.

¢ When you are taken to surgery, your support person may wait in the
waiting room. They may want to bring something to read while they
wait, or a laptop computer or other electronic device to use. Wireless
internet access is available in most areas of the hospital.
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A surgeon writing their
initials on a patient’s
surgery site.

e We cannot provide child care. If you must bring a child age 17 or
under to the hospital, please bring an adult to be with them at all
times in the waiting room and other areas of the hospital.

Surgical Site Marking

We are committed to making sure you receive high-quality and safe
care. While you are here, you or your family will be asked such
questions as:

e What is your name?
o What is your date of birth?
o What surgery are you having done?

Please do not be alarmed by these questions. We know who you are.
We ask some or all of these questions over and over again for your
own safety.

Your doctor will check your medical record and talk with you or a
family member to confirm your surgery or procedure site. Most times
when you have surgery or a procedure, your doctor will mark the site
in pen to help ensure your safety.

If your surgical site needs to be marked, your surgeon will mark the
site with their initials. Special care is taken if you are having surgery
or a procedure on the right or left side of your body. Please do not
mark yourself or write anything on your body.

If your site does not need to be marked, we will ask you to confirm
what surgery or procedure you are having.

Starting Your IV

Before your surgery begins, we will start an intravenous line (IV). An

IV is a small needle and thin tube that are used to give you medicine
and fluids during surgery. You might also be given medicine through
your IV to help you relax before you go into surgery.

We will first apply numbing medicine to your skin where the IV will

be placed. Most times, this is on your hand or arm.

After Surgery

Recovery Room

You will be taken to the recovery room after your surgery. The
recovery room is also called the Post-Anesthesia Care Unit (PACU).
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Right after your surgery, our first priority is to give you the care you need.
We want to make sure you are safe as you wake up from anesthesia, and
that you receive treatment for pain as needed.

Most patients are in the recovery room for 1 to 2 hours after their
surgery.
Visitors

After we have given you the care you need right after surgery, we will tell
your loved ones that you can receive visitors.

e Most times, your loved ones will be able to visit you in the PACU, if
you wish. There is limited space in the PACU area, so you may have
only 1 adult visitor at a time.

o We ask that all visitors be healthy. A visitor who has an infection, even
"just" a cold, could affect your recovery or treatment.

With PCA, you control
the amount of pain
medicine you receive.

o Ifyou will be admitted to one of our oncology units after surgery: We do a
health screen of all visitors when they arrive at the unit. If they have
any symptoms of illness, we may ask them to come back when they are
well.

Monitoring

As you recover from surgery, a nurse will check your breathing, heart rate,
and blood pressure often. Your nurse will help you with any nausea or
pain you may feel. It is important for you to be comfortable.

Pain Control

Be sure to ask your nurse for pain medicine before your pain gets too bad.
Your nurse will ask you to rate your pain on a scale from 0 to 10, where 0
is no pain and 10 is the worst pain. You may receive pain relief by:

e Mouth (pills, capsules, or liquid)

¢ Medicine put into your IV tube

If you are staying overnight in the hospital, you may also receive:

¢ Pain medicine given through a small tube in your back (epidural)
o Patient-controlled analgesia (PCA)

About Patient-controlled Analgesia

A PCA machine puts a dose of pain medicine into your IV tube when you
push a button. With PCA, you do not have to wait for a nurse. You are in
control of your pain relief.

Your doctors will prescribe the best dose of medicine for you. You will not
become addicted to these medicines if you use the PCA as instructed.
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WARNING: For your safety, only you should push the button on your
PCA. Do NOT let your visitors push the PCA button.

Discharge on the Same Day as Your Surgery

If you are discharged from the hospital on the same day as your
surgery, and you received sedation or anesthesia:

¢ You must have a responsible adult escort you home or to the place
where you will stay while you recover from surgery.

¢ You cannot drive yourself.
¢ You cannot take a taxi or bus by yourself.

If you have not arranged for an adult or approved transportation (such
as Cabulance) to escort you when you are discharged from the hospital,
we may cancel your procedure. Your escort must help you get into your
home or place of recovery and help you settle in.

The First 24 Hours

o We strongly advise that a responsible adult stay with you for 24
hours after discharge. This adult should be able to help take care of
you at home or in your place of recovery. This is for your safety, in
case you have any problems and need extra care after your surgery.
If you choose not to follow this advice, UWMC is not
responsible for your safety.

¢ You can expect to have some pain and maybe some nausea after
surgery. You may also be sleepy for the rest of the day.

e For 24 hours after having anesthesia, DO NOT:

- Drive

- Drink alcohol

- Travel alone

- Use machinery

- Sign any legal papers

- Beresponsible for children, pets, or an adult who needs care
o Before you leave the hospital, we will give you:

- Information about how to care for yourself at home.

- A number to call to set up your follow-up visit, if this is not
scheduled already.
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If You Stay Overnight in the Hospital After Surgery

You may need to wear a hospital gown.

We will do everything we can to protect your modesty while keeping
you safe. Your safety is our first priority.

You may have sequential compression devices (SCDs) on your lower legs
while you are in bed. These wraps help prevent blood clots.

SCDs inflate from time to time to help blood circulate in your legs.

To keep you from falling, we may use:
- An alarm that tells us when you are getting out of bed
- Mats on the floor near your bed

- Abelt around your waist when you get out of bed and when you
walk

- A staff member to stay nearby when you use the toilet or commode

Your ability to do things by yourself may change day to day. This
means that we may also need to change the things we do to keep you
safe.

You may be connected to tubes and machines.
Staff will check how you are feeling many times a day.

We will ask you to take part in tests.

Risk of Falling

While you are in the hospital, your risk of falling is higher. This is
because:

You are in a new place.

Page 13 of 16 | About Your Surgery Experience
Pre-Anesthesia Clinic | UWMC Montlake Campus | Box 358119
1959 N.E. Pacific St., Seattle, WA 98195 | 206.598.6334



¢ You may be weak and tired from changes in your health or illness.

¢ You may feel dizzy, lightheaded, or confused after surgery or because of
your illness.

e Some medicines can affect your ability to think clearly.

¢ Some medicines can cause an urgent need to urinate (pee).
¢ Your bathroom habits are different in the hospital than they are at home.
e Some medicines can affect your muscle strength.

¢ You may have swollen legs.

¢ You may move more slowly or shuffle your feet after surgery.

¢ You may not sleep well away from home.

e Tubes and machines can get in the way of moving easily.

Please ask your nurse if you have any questions or concerns about how we
help keep you from falling while you are staying in the hospital.

Helpful Phone Numbers

You may find these phone numbers helpful. If you are using a phone inside
the hospital, press only the last 5 digits of numbers that start with 598.
(For example, to reach Admitting from a hospital phone, press 8.4310.)

Admitting.................oiiiiii 206.598.4310
Bills

Financial counseling ...........ccccoviiviiiiiiniiniiinne, 206.598.4320

Doctor fees (UW Physicians) .....c..coceeevevereneeeeneenennnn 206.543.8606

UWMC Billing ....ccccoveiiiiiiiieiiineceeeeeceeeeeeees 206.598.1950
Emergency Medicine Service

(Emergency Room of ER) ..o 206.598.4000
Health Information Resource Center........................ 206.598.7960
Interpreter Services...............c.cocceiiiiiiiiiiiiiii 206.598.4425

TTY oo s 800.833.6384
Lostand Found.........................oii, 206.598.4909
Operating Room..................ccccoooiiiiiiiiiiiiiii, 206.598.4270
Patient Relations........................ocooiii, 206.598.8382
Pavilion Surgery Center..................ccccoeviiiiiiinnnnn 206.598.4214
Pre-Anesthesia Clinic ... 206.598.5053
Roosevelt Ambulatory Surgery Center....................... 206.598.0900
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Social Work and Care Coordination
Housing Services ................cccooiiiiiiiiiiiiiiin, 206.598.4170

Your surgical clinic will also give you numbers to call if you have
questions or concerns after surgery.

Locations and Parking

UWMC - Montlake

UWMC - Montlake is at the south end of the UW campus. The address is
1959 N.E. Pacific St., Seattle. You may park in one of these garages:

o Triangle Parking Garage (across N.E. Pacific St. from the hospital)
¢ Surgery Pavilion Parking Garage (at the east end of the hospital)

UWMC - Roosevelt

UWMC - Roosevelt is about 1 mile northwest of UWMC - Montlake, at
4245 Roosevelt Way N.E., Seattle. The parking garage is under the
building.

University of Washington

7 Triangle
Garage

UWMC
Montlake
campus

EBd
ing

3

Portage Bay

Montlake Blvd. NE

afeseq Bu|
uojined Asa

Stars show the entrances to the Triangle Garage and the Surgery Pavilion
Parking Garage.

Page 15 of 16 | About Your Surgery Experience
Pre-Anesthesia Clinic | UWMC Montlake Campus | Box 358119
1959 N.E. Pacific St., Seattle, WA 98195 | 206.598.6334



UWMC - Montlake campus
is east of Interstate 5 and
north of State Route 520.

Questions?

We want to partner with you
to give you our best care.
Patients who are involved in
their care have better results
and fewer problems.

Your questions are important.

Ask your caregiver any
questions you may have
about the care you receive. If
you have a concern, tell a
staff member or call UWMC's
Patient Relations at
206.598.8382.

© University of Washington Medical Center

Driving Directions
UWMC - Montlake Campus, 1959 N.E. Pacific St., Seattle, WA 98195
e From Interstate 5:

- Take Exit 168B (Bellevue, State Route 520) heading east.

- Take the Montlake Blvd. exit.

- Follow the signs to University of Washington Medical Center.
e From Interstate 405:

- Take Exit 14 (to Seattle via State Route 520) heading west.

- Take the Montlake Blvd. exit.

- Follow the signs to University of Washington Medical Center.
UWMC - Roosevelt, 4245 Roosevelt Way N.E., Seattle, WA 98105

e From Interstate 5:
- Take the N.E. 45th St. exit (Exit 169) and go east on N.E. 45th St.
- Turn right heading south on Roosevelt Way N.E. Go 2% blocks.
- UWMC - Roosevelt is on the right.
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