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UW Medicine D6i Tac Trong Viéc Cham Séc

UNIVERSITY OF WASHINGTON . N . A o ) ’ > >
MEDICAL CENTER Ban, gia dinh va déi chadm sdc su'c khoe cua ban

Tai liéu nay gidi thich cdch ban va gia dinh ban cd thé lam viéc vdi nhén
vién cung cép dich vu chdm sdc sive khde cua ban dé cé durgc két qud
tét nhét tir sw chdm séc ban nhén duorc.

Ban va gia dinh ctia ban 1a nhirng thanh vién quan trong trong nhém cham
soc sire khoe ctia ban. Cac bac si, y t4 va nhitng nguwoi cung cdp dich vu cham
soc khéc cling nim trong nhom cuia ban. T4t ca ching ta sé lam viéc cling
nhau @€ cai thién strc khoe hoic diéu tri tinh trang cia ban.

Chung t6i mudn ban va gia dinh dit cAu héi. Ching t6i mudn dam bao rang
ban hiéu ké hoach diéu tri va cach tw minh chdm séc tai nha.

Sau khi gép nhém cung cip dich vu cham séc, ban dugc tra 1 3 ciu hdi sau
day:

e Vin dé sirc khée chinh cua t6i la gi?

e To6i can phai lam gi vé van dé sirc khoe nay?

e Tai sao lam nhirng viéc nay lai quan trong?

Néu cau tra 101 cta bat ky cau hoi nao khong r6 rang, hay nhé héi nhom
chdm sbc ctia ban d€ biét thém thong tin.

N6i Chuyén Vé&i Nguwdi Cung Cap Dich Vu Cham Séc
Sirc Khde Cha Ban

Théo luin véi nhirng ngwoi cung cdp dich vu chdm sdc sire khoe ctia ban

nhirng gi sé xay ra ctia moi buéc cham soc:

e Chia sé hoan toan bénh s sirc khée caa ban va ndi véi ngwoi cung
cip dich vu chdm sbéc sirc khoe ctia ban biét vé ban ¢6 diéu tri bat ky noi

o nao khéc.
Ban va gia dinh la thanh vién quan
trong ctia nhém chdm séc sirc ¢ Yéu ciu ngwoi cung cip dich vu cham soéc sire khoe ciua ban néi
khde cda ban. chuyén céi mé véi ban vé tinh trang sire khée ctia ban. Ban la ngwoi

quyét dinh quan trong nhit trong nhém chim séc sire khoe. Nhan dwoc
thong tin r6 rang va day du sé giip ban dwa ra quyét dinh.

¢ Hoc hoi thém vé chdn doan ctia ban. Biét tén chinh x4c tinh trang clia ban,
cac thi nghiém va tha thuét ban dwoc thwe hién cling nhw lién quan dén rai
ro va vin dé cé thé lién quan.

¢ Thu thip thoéng tin vé tinh trang hodc phwong phap diéu tri ttr nhém
cung cip dich vu cham séc stre khoe cia ban.

Néu ban hoic ngwoi than cta ban bi ung thu:

e Hoéi cau héi. Viét ra cic cau hoi va moéi quan tdm cda ban trwéce khi dén
kham va mang chting theo dén phong kham hodc bénh vién. (Xem trang 4
@€ biét mot sd ciu hoi ban ¢6 thé mudén hoi.)
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e Viétra cau tra loi. Khi ching ta bi cing thang c6 thé kh6 nhé nhirng gi
nghe, hodc néu ching ta nhin nhiéu thong tin méi cing mét lac. Mang theo
mot cudn s6 khi dé€n khdm dé ban ¢6 thé viét ciu tra loi cho céc ciu hoi khi
ching con méi trong tam tri ban, trong khi kham hodc ngay sau d6. Hojc,
mang theo nguwdi nao cb thé viét ra nhirng ciu tra loi.

¢ Biét va tuin theo ké hoach diéu tri cia ban va nguwoi cung cap dich vu
chim séc stte khoe cia ban déng y. Dit cdu héi néu ban khong chic chan vé
ké hoach hodc tai sao viéc tuan theo no lai quan trong.

Nhirng Ngwéi Than Yéu Cha Ban C6 Thé Lam Gi

Hay nhé nén ¢6 mot thanh vién trong gia dinh hodc ban bé @& cham soc ban.
Hay ndi ro6 rang ban mudn ho lam gi. Yéu ciu sw gitp d& ctia ho khi ban can:

¢ Di cling v&i ban dén kham béc si.
o Ghi chép hodc @it cau hoi ban c6 thé khong nghi ti.
e Gitp ban thu thip thong tin sirc khée.

Véi sw cho phép cta ban, nhan vién cé thé chia sé thong tin diéu tri ciia ban véi gia
dinh va ban bé dang tin ciy ctia ban. Hiy nh& cho ngwdi cung cap dich vu chidm séc
strc khde va nhan vién phong kham biét nhitng thanh vién trong gia dinh hodc ban
bé nao ban mudn ho chia sé thong tin nay.

Tham Gia Dé C6 Két Qua Tot Nhat

Nhitng bénh nhan dang tham gia vao viéc chdm s6c strc khoe cia ho c6 khuynh
huwéng dat dugce két qua tét hon. DE tham gia nhiéu hon:

e Nho gia dinh va ban be gitip cham soc cho ban.
e Biét nhitng loai thuéc ban dung va tai sao.

e Hiéu bénh st va ké hoach diéu tri cua ban.

Biét Vé Thudc Cha Ban

Néi chuyén véi dwoc si va ngwoi cung cip dich vu cham séc sirc khoe clia ban dé
hiéu muc dich dung thudc, liéu lwgng, hinh dang, tic dung phu va twong tac thudc
cda tirng loai thudc dwgc ké toa cho ban. Nguwdi cung cdp dich vu chidm séc strc
khoe ctia ban ciing c6 thé goi y nhitng cich thirc d€ theo ddi va va thoi gian dung
thuéc cta ban.

e Mang theo thuéc hodc danh sach thudc cp nhat ctia ban mdi lan dén phong
kham hodc bénh vién.

o Gitr mot danh sach thudc ban dung hién tai. Bao gom thudc ké toa va thuée
khong ké toa (mua khong cin toa), thudc bo va thude thao dwoec.

e Dong thoi cling gitt mot danh sach:

- Ban c6 di &ng va phan &ng véi thwe phdm, thude hoic bat e thir gi khac,
nhuw 12 chit cao su

- Cac chung ngtra va tiém ching ban da co6.
- Tén va s6 dién thoai ctia cac bac si va dwoce si khéc cta ban.

e Mang theo thé phic loi thude ctia ban khi dén bénh vién hoic phong kham.
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o Trudec khi ban roi bénh vién hodce phong kham, hay chic ban biét va hiéu 5
diéu sau day vé thuéc ctia ban:

1. Muc dich — Thuéc c6 tac dung gi? Ban cling c6 thé héi bac si hodc dwoc si ¢
bat ky loai thudc méi nao khac c¢6 thé dap tng nhu ciu ctia ban khong.

2. Liéu thudc — Biét chinh xat cich udng thuéc? Tim hiéu khi nao nén uéng va
uéng nhu thé nao (voi nwéce, cung vai thive an, khong cing vaéi thire dn, v.v.),
va phai lam gi néu ban boé 1& mét liéu thuéc.

3. Hinh dang thudc — Thudc cta ban trong nhw thé nao? Hay cho bac si hodc
duoec si ctua ban biét néu loai thude ban nhin dwgce trong khac véi loai thuée
ban thwong dung.

4. Tac dung phu — Nhirng tic dung phu gi c6 thé xay ra khi dung thudc? Tim hiéu
phai lam sao néu nhirng tic dung phu xay ra.

5. Twong tac thudc — C6 loai thude nao khac ban nén tranh khi dung thudc nay
khong? Giup tat ca cac bac si cia ban, bao gobm ca nha si d€ sang loc cic twong
tac thuéc c6 thé xay ra. Cung cip cho ho danh sach cé day du cac tinh trang bénh
Iy ctia ban va tat ca cac loai thudc ban dung.

Giup Ngan Lay Lan Nhiém Trung

Nhirng buwée don gian nay c6 thé gitp ban khong bi bénh hodc nhiém trung khi

dang & bénh vién hodc phong kham:

e Yéu ciu t4t cAd ngwoi cung cAp va ngwoi thadm vién phai riva tay bang xa phong
va nuéce hodc siv dung geo riva tay. Rira tay la cach t6t nhat € chéng lai sy 1ay
lan cia bénh nhiém trung.

e Yéu ciu bt ¢ ai d&€n tham ban, du & bénh vién hay & nha, hay doi cho dén khi
ho binh phuc méi dén thim ban. Mat nguwdi thim vién bi nhiém tring, tham
chi “chi” cdm lanh, ¢6 anh hwdng dén qua trinh phuc héi hodc diéu tri ctia ban.

e Hoiy t4 ctia ban nhitng bién phap phong ngtra kiem ché nhiém trung nao dé
ban bio gia dinh va ban be ctia ban.

Vé H6 So’'Y Té Cua Ban
HO so' y té clia ban c6 théng tin quan trong vé lich st strc khoe cta ban.

e Néu day la Ian d4u tién ban dén bénh vién hoic phong kham cta ching t6i, vui
1ong yéu ciu cic ngudi cung cip dich vu chdm séc sire khoe khéac givi ho so y té
cta ban cho ching t6i. Hodc ban c6 thé mang theo ban sao v&i ban.

e Néu ban c6 nguwdi cung cip dich vu chim séc stte khoe khéac:

- Chung t6i sé yéu cau ban ky vao biéu mau “tiét 16 thong tin” cho phép ching
01 chia sé thong tin vé diéu tri ctia ban tai day véi cie ngwoi cung cip khac
cua ban.

- Mang theo (c4c) tén va dia chi ctia ngwoi nha cung cip khéc cia ban dé
ching t6i c6 thé giti cho ho thong tin nay.

Bao Cao Lo Ngai Cia Ban

e Néu ban c6 lo ngai vé chim s6c y té ctia ban hodc mudn b4o cdo moi lo ngai vé
an toan, vui long lién lac véi ngudi quan Iy tai noi ban dwge cham séc.
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e Néu ban khong hai long vé h6i am hoic két qua cia ngudi quan 1y d6, vui long
goi cho Quan Hé Bénh Nhan:
- Bénh Vién UWMC - Montlake, goi 206.598.8382

e Ban hoic gia dinh ban c6 thé yéu ciu mét cudc hop chim s6c véi nhém cham
soc strc khoe ctia ban néu ban cadm thiy méi lo ngai khong dwoc giai quyét.

Nhirng Cau Héi Ban C6 Thé Hoi

Chan doan

e Tén chinh x4c ctia chdn doan, bénh hoic tinh trang cta t6i la gi? Néu tinh
trang nay c6 tén khéc thi chiing la gi?

e Diéu gi sé xay ra khi t6i c6 két qua tinh trang nay? N6 sé anh hwéng dén cong
viéc va hoat déng hang ngay cta t6i nhw thé nao?

e To6i cb can gip bac si chuyén khoa khong? Néu c6, dé nghi ai? T6i cb cin gidy
giti thiéu dé€ gap chuyén khoa nay khéng?

Chon Piéu Tri Hodc Tha Thuét

e To6i c6 nhitng lwa chon diéu tri nao?

o Nhirng rui ro hodc vin dé co6 thé xay ra cta diéu tri hodc tha thuat nay la gi?
Dé Nghi Diéu Tri Hodc Thi Thuit

e Ban dé nghi t6i nén diéu tri hodc phau thuat gi? Tai sao?

o Nhitng rai ro hodc vin dé c6 thé xay ra cta diéu tri hodc tha thuat nay la gi?
e Diéu tri hoic tha thuit nay kéo dai bao lau?

e To6i sé can mot ngwdi than nhan hodc ban bé 1am ngwoi chim sbc (nguoi gitp
cham so6c) tai bénh vién hay tai nha khéng?

o Toi sé can nguwoi dwa don dén bénh vién khi t6i ¢6 diéu tri hodc tha thuat nay

khong?
e To6i c6 han ché hodc tranh bit ky hoat dong nao sau khi diéu tri hoic tha thuat
nay khong?
e To6inén lam gi d€ quan 1y con dau hoic cic triéu chirng khac sau khi diéu tri
hodc thua thuat nay?
~n ? e ~ n oA . ~ 4
Cau Hoi? Nhirng S6 Dién Thoai Hiru ich
! Bénh Vién Pai Hoc Washington (UWMC) - Montlake
Cau hoi cta ban rat guan an Ly Thong Tin Y Té (HO So Bénh Ly 206.744.9000
trong. Hay goi cho béc T Quan Ly Théng Tin Y T€ (HO SO BENh Ly) ...c.coevieiiiiiiicinenccnceecneenne .744.
hodc nhan vién cung cap Quan HE BENh NhAN ..ottt 206.598.8382
dich vy chdm socsire THBII TRUBC oo sess et eess et 206.598.4363
khoe néu ban cé thac mac )
hoc lo ngai. UWMC Nhan Vién Tong Dai (24 g0 mOt ngAy) «.cccovvevevereereenirceeneeeeneeeenes 206.598.3300
UWMC Nhan Vién Nhin Tin (24 g0 MmOt NGAY) ....vvvererererereeieiniieseeseeen. 206.598.6190
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You and your family are vital
members of your healthcare team.

UW MEDICINE | PATIENT EDUCATION

Partners in Care
You, your family, and your healthcare team

This handout explains how you and your family can work with your
healthcare providers to get the best results from the care you receive.

You and your family are vital members of your healthcare team. Doctors, nurses,
and other care providers are also on your team. We will all work together to
improve your health or treat your condition.

We want you and your family to ask questions. We want to make sure you
understand your treatment plan and how to take care of yourself at home.

After meeting with your team, you should be able to answer these 3 questions:
e What is my main health problem?

e What do I need to do about this health problem?

e Why is it important to do these things?

If the answer to any of these questions is not clear, be sure to ask your care team
for more information.

Talk with Your Healthcare Providers
Talk with your providers about what to expect at each step of your care:

¢ Share your complete health history and tell your providers about other
treatment you may be receiving anywhere else.

e Ask your healthcare providers to speak openly with you about your
health. You are the most important decision-maker on your healthcare team.
Getting clear and complete information will help you make decisions.

¢ Learn more about your diagnosis. Know the exact name of your
condition, the medical tests and procedures you are having, and what risks and
problems may be involved.

e Gather information on your condition or treatment from your healthcare
providers.

If you or your loved one has cancer:

e Ask questions. Write down your questions and concerns before your visit
and bring them with you to your clinic or hospital. (See page 4 for some
questions you may want to ask.)

¢ Write down the answers. It can be hard to remember things we hear when
we are under stress, or if we receive a lot of new information all at once. Bring
a notebook to your visits so you can write the answers to your questions while
they are fresh in your mind, either during the visit or soon after. Or bring
someone with you who can write down the answers.
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¢ Know and follow the treatment plan that you and your healthcare
providers agree on. Ask questions if you are not sure of the plan or why it is
important to follow it.

What Your Loved Ones Can Do

Involve a family member or friend in your care. Be clear about what you want
them to do. Ask for their help when you need them to:

e Go with you to your doctor visits.
e Take notes or ask questions that you may not think of.

e Help you gather health information.

With your permission, staff may share treatment information about you with
your family and trusted friends. Be sure to tell your caregivers and clinic staff
what family members or friends you would like them to share this information
with.

Be Involved for Best Results

Patients who are actively involved in their healthcare tend to get better results.
To become more involved:

o Ask family members and friends to help with your care.
e Know what medicines you take and why.

¢ Know your medical history and treatment plans.

Know About Your Medicines

Talk with your pharmacist and healthcare providers to understand the purpose,
dosage, appearance, side effects, and drug interactions of each medicine that is
prescribed for you. Your healthcare providers can also suggest ways for keeping
track of how and when to take your medicines.

e Bring your medicines or an updated list of your medicines with you to every
clinic or hospital visit.

e Keep a current list of all medicines you take. Include prescription and
nonprescription (over the counter) medicines, vitamins, and herbal
supplements.

o Also keep a list of:

- Your allergies and reactions to food, medicine, or anything else, such as
latex

- Immunizations and vaccinations you have had
- Names and phone numbers of your other doctor(s) and pharmacist(s)
e Bring your drug benefit card to hospital or clinic visits.

e Before you leave the hospital or clinic, be sure you know and understand
these 5 things about your medicines:
1. Purpose — What is the medicine supposed to do? You can also ask your

doctor or pharmacist about any new medicines and if there are any other
drugs that would work for your needs.
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2. Dosage — Exactly how should you take your medicine? Find out when to take
it, how to take it (with water, with food, without food, etc.), and what to do if
you miss a dose.

3. Appearance — What do your medicines look like? Tell your doctor or
pharmacist if the medicine you receive looks different from the one you usually
take.

4. Side Effects — What side effects could you have while taking the medicine?
Find out what to do if they occur.

5. Drug Interactions — Are there any other drugs you should avoid while taking
this medicine? Help all your healthcare providers, including your dentist, screen
for possible drug interactions. Give them a complete list of your medical
conditions and all the medicines you take.

Help Prevent the Spread of Infection

These simple steps can help prevent you from getting an illness or infection while
you are in the hospital or clinic:

o Ask all providers and visitors to wash their hands with soap and water or to use
hand gel. Hand washing is the best way to fight the spread of infection.

e Ask anyone who might visit you, either in the hospital or at home, to wait to
visit you until they are well. A visitor who has an infection, even “just” a cold,
could affect your recovery or treatment.

e Ask your nurse what infection-control precautions you need to tell your family
members and friends about.

About Your Medical Records

Your medical records have important information about your health history.

e If this is your first visit to our hospital or clinic, please ask your other
healthcare providers to send your medical records to us. Or you can bring your
own copies with you.

e If you have other healthcare providers:

- We will ask you to sign a “release of information” form that allows us to
share information about your treatment here with your other providers.

- Bring the name(s) and address(es) of your other providers so that we can
send them this information.

Report Your Concerns

e If you have concerns about your medical care or wish to report a safety
concern, contact the manager of the department where you received care.

e Ifyou are not satisfied with the response or results you receive from that
manager, please call Patient Relations:

- For UWMC - Montlake, call 206.598.8382

e You or your family may request a care conference with your healthcare team if
you feel your concerns are not being addressed.
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Questions You May Want to Ask

Diagnosis

o What is the exact name of my diagnosis, disease, or condition? If this
condition has other names, what are they?

e What can I expect to happen as a result of having this condition? How will it
affect my work and everyday activities?

o Will I need to see a specialist? If yes, who would you suggest? Will I need a
referral to see this specialist?

Choices for Treatment or Procedures
o What choices for treatment do I have?

e What are the risks or problems that might occur with these treatments or
procedures?

Suggested Treatment or Procedure
e What treatment or procedure do you suggest for me? Why?

o What are the risks or problems that might occur with this treatment or
procedure?

e How long does this treatment or procedure take?

o Will I need a family member or friend to be a caregiver (someone who can
help with care) at the hospital or at home?

e Will I need someone to drive me to and from the hospital when I have this
treatment or procedure?

e Should I limit or avoid any activities after this treatment or procedure?

¢ What can I do to manage any pain or other symptoms after this
treatment or procedure?

Helpful Phone Numbers
University of Washington Medical Center (UWMC) - Montlake

Health Information Management (medical records) ....cooovvvvercnicnnciens 206.744.9000
Patient Relatiora. .ottt e ee e e e s en e s en e s et s saeeaeneans 206.598.8382
PRaTIMAC oottt 206.598.4363
UWMC Main Operator (24 hours a day)....c.ocvoeeeeerrneiecccnecneeeas 206.598.3300

Questions? UWMC Paging Operator (24 hours a day) ........oooooooocoooeoooeeeeseoeoee oo 206.598.6190

Your questions are

important. Call your

doctor or healthcare

provider if you have

questions or concerns.
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