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Welcome to Alvord Brain Tumor Center 
Clinic Hours 
Alvord Brain Tumor Center (ABTC) is open weekdays from 8 a.m. to 5 p.m. 
We are closed weekends and most major holidays.  

Appointments 
To make an appointment, call 206.598.2282 to talk with our Patient Service 
Specialist (PSS).  

Talk with a Registered Nurse (RN) 
• For non-urgent needs: Please call your team

nurse at 206.598.2282, option 2 to leave a
message. On weekdays from 8 a.m. to 3:30 p.m.,
we check messages every 2 hours. If you leave a
message after 3:30 p.m., we will listen to it the
next day the clinic is open.

• For urgent needs: Call our PSS at 206.598.2282, option 1. Tell them
you have an urgent need. They will put you in touch with a team member.

• After clinic hours: To talk with a nurse after clinic hours, call the
Community Care Line at 206.598.3300.

MyChart: Our Patient Portal 
Please sign up for MyChart! You can use it to see your medical records, 
send an email to your care team, request prescription refills, and more. 

Primary Care Provider (PCP) 
It is very important to have a regular PCP. This provider will help you 
manage medical needs that are not related to your brain tumor.  

Medicines and Refills 
• ABTC will refill and manage medicines that were ordered by our

providers. If we did not order your medicines, please contact the
provider who prescribed them.

• If we are refilling your medicines, we must see you on telehealth or at
our clinic every 6 months so that we can check in with you.

Paperwork 
Please allow up to 5 to 7 business days for us to fill out FMLA or disability 
forms, or to write letters. We will contact you as soon we are done.  

Qu estions? 
Yo ur questions are 
important. Call your doctor 
o r healthcare provider if you 
have questions or concerns.  

Alvord Brain Tumor Center: 
206.598.2282 

Your provider's name and 
phone number:

_______________________
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