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Khi Ngu'ei Than Yéu Qua Db&i Trong
Bénh Vién

Trd 167 nhitng cdu héi thuong gap

Chiing t6i rdt tiéc vi su mdt mat ctia quy
i va biét rang to roi nay sé rdt kho dé
doc lic nay.

Bdn t0 roi nay trd i nhiing cau héi quy
vi ¢6 thé co hi¢n gio, va dong thdi liée ké
cde s0 dién thoai quy vi ¢6 thé cdn dén va
nguon trén mang.

Gia dinh va ban bé ctia bénh nhan

qua ddi trong bénh vién thudng co

cau hoi. Ho mudn biét diéu gi sé xay

ra sau cai chét, nhfing gi nhan vién

\ DR < Chung toi rdt tiéc vi sy mat mat
benh vien va ngusi nha nen la, va ctia quy vi

lam cach nao dé tim nguodn cin

thiét.

Chuing toi hy vong t0 roi nay sé tra 161 vai cau hoi nay. Quy vi

cang co thé thiy nhing sd di¢n thoai dudi day hiu dung:

Trung Tam Y Té& University of Washington (UWMC)

Phong Tiép NRan .......cccircccineeeeeeiiisssssseeeceeessessssssssesssseeeeen 206.598.4310
Vui long goi vdi tén clia nha mai tang hodc hda tang quy vi sé dung.

Xet Nghiem T Thi va Dich Vu Sau Tt Vong/Giai Phiu Dich Té Hoc

............................................................................................ 206.598.4205

Vui long goi néu co cdu héi vé chuyén nhuiong, xet nghiém wi thi, va cach van dé khdc.

Cong Tac Xa Hoi va Diéu Phéi Chim SOc ..o, 206.598.4370
Chim Soc Tam Linh va Stic Khoe cooeeveviiiiieeeeeiieeeeeeeeeee 206.598.9174
SS Chinh ca UWMOC .o 206.598.3300

Trung Tam Y Té Harborview (HMC)
Phong Tiép Nhan/Giam Sat Hanh Chinh Diéu Dudng ......... 206.744.3085
Kham Nghié¢m T Thi va Dich Vu Sau Tt Vong/Giai Phiu Dich Té& Hoc
.......................................................................................... 206.744.3078
Vui long goi vdi tén ciia nha mai tang hodc hoa tang quy vi sé ding. Quy vi ciing c6
thé héi cac cau hoi vé chuyén nhugng, xét nghiém it thi va cdc van dé khac.
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Sticky Note
Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit. This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your healthcare provider if you have questions about your health. 

Clinicians: Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 


Thank you, 

UWMC Patient and Family Education Services
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Nhén vién xé hoi c6 thé
lang nghe va ndi chuyén
véi quy vi vé vai diéu can
hoan thanh va nhitng
quyét dinh can ra.

Néu quy vi mudn gap
moét nhan vién xd hoi, vui
long néi vdi y td hodc goi
to6 Cong Tdc Xa Hoi tai
trung tdm y té cua quy vj
(xem sé dién thoai trén
trang 1).

CONE TAC XA HOT cvvvieeereiriieeieieereeeieeecie e 206.744.8030

Cham SOC TAM Linh . e e 206.744.3155
SE Chinh clia HMC oot eeeeee e e e e e e eeaee s 206.744.3000

Truong Y Khoa University of Washington

Chudng Trinh Co Thé Tinh Nguyen ...c.coccceevevrnicecrennennnes 206.543.1860
http://whbp.biostr.washington.edu

Phong Xét Nghiém BRaIN UW............ ...... uwnp@uw.edu | 206.897.6566
https://dlmp.uw.edu/research-labs/keene/braindonation

Cac Nguén Cong bong

Kham Nghiém Y T¢ Quin King (KCME)u i ieiieeieeieeeeaannn, 206.731.3232
www.kingcounty.gov/healthservices/health/examiner.aspx
Théng Ke Dan S6/Gidy Ching Tt Quan Kinh................... 206.897.5100

https://kingcounty.gov/depts/records-licensing/archives/research-guides/vital.aspx

Cac Co S& Hién N6i Tang, Té Bao, Giac Mac

Thong tin chung vé cong hién ..o www.donatelifetoday.com

LifeCenter Tay BAC ...ovcuiiiiiiiiiiiiicceccccccccceeas 877.275.5269
LifeNet Health Tay Bac c.c.coccuiiiiiiiiiiiiiiiiiiccce, 800.847.7831
bicu Phai cho Ngusi Hién 24 tiéng cia SightLife ................. 800.214.6356
Phong Xét Nghiém BRaIN UW .......ccoveeeeee uwnpeuw.edu | 206.897.6566

Lam cach nao dé tim hiéu vé nguyén nhan tir vong?
Chung t6i c6 thé héi ki vé thoi diém qua doi khong?
Hiéu biét vé nguyen nhan gay cai chét cta ngusi than va diéu gi dan dén
no co thé hitu ich. Ching toi dong vién quy vi ban thio diéu nay véi bac
si phu trach chim soc ngudi than yéu cta quy vi. Bac si co thé tra 16i vé
qu:i trinh qua dasi va diéu g‘l gﬁy ra tli vong,

Vao lic sém nhit co thé, vui long noi cho y ta biét quy vi mudn noi
chuyén véi bac si. Néu bac si khong co mit tai bénh vien lac do, y ta sé
cho quy vi biét cach dé két néi vai ho.

Mot cach khac dé tim hiéu vé nguyén nhan o vong la lam x¢t nghi¢m t

thi. Vui long xem trang 5 va 6 dé biét thém vé xét nghi¢m ti thi.
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Khi ngui than yéu qua doi, ngudi nha nén lam gi?
Nhan vien benh vién sé noi chuyén véi gia dinh ngusi qua doi vé:

e Lam vi¢c vdi cac ¢d s& cong hién dé tim hiéu xem ngudi than yeu cta quy
vi co phai la d6i tuong co thé hién noi tang, té bao, hodc giac mac khong,
e Lam x¢t nghi¢m t thi

e Lam vi¢c vGi nha quan dé dién gidy chimg i

Ngudi nha hoic dai dién phap ly ctia ngudi qua dsi sé quyét dinh:

e Co muén lam xét nghieém t thi hay khong. Diéu nay co thé can vai ngay
dé hoan thanh sau khi tt vong, tuy nhién, x¢t nghi¢m t thi sé lam xong
trude dam tang, chon cit, hodc hoda tang. Vin dé vé sip xép lich co thé
can dugce can nhic. Xin luu y, x¢t nghiem td chi do6i khi la bic budc theo
phap lap (xem trang 5).

e Quyét dinh dua thi thé ngusi than yeu quy vi vé nha quan,
noi chon cdt, hay hoa tang can duge thong nhat vai ngay sau

cai chét.

Mot vai viee phap ly ¢an hoan thanh sau mot cai chét da dugc gidi chich trong
t0 roi nim trong Goi Dé Tang cta quy vi. TS roi “Sau Khi Mot Ngudi Qua
Doi” va “Lén K& Hoach Mai Tang” gidi thich nhing gi can lam vé An Sinh Xa
Hoi va phuc 1¢i cuu chién binh, bao hiém nhan tho, di chic, va tai khoan ngan
hang. “Lén Ké Hoach Mai Tang” con bao gém nhing thong tin ¢o ban vé viée
nhon nha quan hodc dich vu hoa tang.

Chung t6i nén lam gi vé viéc chon cat hoac héa tang?
Trong khu vuc Seattle ¢6 nhiéu nha quan hodc ¢o s hoa tang. Vai

ngudi chon nha quan hodc ¢d s& hoa tang dya trén vi eri cta no hoic

161 khuyen cta ban be hoic gia dinh.

Bénh vien khong cung cdp dich vu mai tang, chon cit, hoidc hoa tang. Ching
t0i ciing khong dua ra 161 khuyén vé cac ¢ sd khac hoic dich vu cta ho. Tuy
nhién, ching t6i ¢6 cung cdp nguon dé giip quy vi dua ra quyét dinh. Vui
long xem 0 roi “Lén K€ Hoach Mai Tang” trong Goi Dé Tang.

Sau khi qujf vi da chon dudgc nha qu:‘m, chon cit, hodc hoa tz’mg, vui

long goi cho ching toi véi tén cta nha quan hoic ¢o s6 hda tang:
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e Danh cho bénh nhdn cia UWMC:

- Goi Phong Tiép Nhin tai 206.598.4310 hodc Dich Vu Sau Tt Vong
tai 206.598.4205.

- Nhan vién nha quan hodc co s6 hda tang sé goi cho Phong Tiép
Nhan cta UWMC hodc Dich Vu Sau Tt Vong dé sip xép di chuyén
thi thé.

- Cong Tac Xa Hoi UWMC va Diéu Phéi Chim Soc hoidc Dich Vu
Sau T Vong co thé gitp dd quy vi vé nhiing vin dé dic bict, ching
han nhu dua thi thé ra ngoai tiéu bang hodc dit nudc,
hodc tim kiém dich vu hda tang truc tiép.

e Danh cho bénh nhdan HMC:

- Goi Dich Vu Sau Tt Vong tai 206.744.3078.

- Nhan vi¢n nha quan hoic co s6 hoa tang sé goi Dich Vu Sau Tu
Vong HMC dé sip xép di chuyén thi thé.

- Coéng Tac Xa Hoi HMC hoic Dich Vu Sau Tt Vong co thé giup do
quy vi nhing van dé dic bi¢t, ching han nhu dua chi thé ra
ngoai tiéu bang hoidc dit nudc, hodc tim kiém dich vu héa tang truc

tiép.

Né&u chiing téi khéng thé chi tra cho nha quan thi sao?
Néu tién bac 1a moc su trd ngai, hay yéu cau noi chuyén véi nhan vien xa

hoi dé tim y kién vé mai tang chi phi chap.

Néu ching t6i mudn cong hién xac ngudi than yéu cho
khoa hoc thi sao?

Hién xac cho muc dich khoa hoc chi ¢o thé thuc hi¢n dudi nhing diéu
ki¢n nhat dinh. Chuong Trinh Co Thé Tinh Nguyén tai Khoa Cédu Tric
Sinh Hoc (Giai Phiu) tai University of Washington sé nhan mot vai xac
dé cong hién.

Dé xem chuong trinh co nhan xac ngudi than yéu cua quy vi hién hay
khong, gia dinh phai goi 206.543.1860 cac ng‘ay trong tuan 8 gi(‘i sa’mg
dén 4:30 chiéu. Bi vi su cdng hién cin dugc dién ra nhanh chong, gia
dinh nén goi Chuong Trinh Co Thé Tinh Nguyen s6m nhit co thé sau khi
cai chét xdy ra.

Néu su cong hién khong duge chap nhan, gia dinh sé can nhing sip xép
khac dé lo li¢u cho thi thé ngudi than yéu cta minh. Chuong Trinh Co
Thé Tinh Nguyén khong cung cap dich vu xét nghi¢m o chi.
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Quy vi o thé ding ky lam nguoi hién crude khi cai chét xay ra, Dé

tim hiéu them, t6i heep://wbp.biostr.washington.edu.

Mot cach khac dé dong gop cho khoa hoc 1a cho phep Khoa Phiu Thuat
Dich Té& Hoc lam kham nghi¢m t thi. Kham nghi¢m ti thi giup cung cdp
huin luy¢n cho bac si diéu tri, sinh vien y khoa, bac si thuc tap cta cac
phong mach lam sang va dich té hoc, va cac ngudi cung cdp y t€ va hoc sinh

khac.

Néu chiing t6i mudén cong hién té bao ndo clia nguai
than thi sao?

Rit nhiéu ngusi biét vé tdm quan trong, c6 thé cliu mang ngudi, cha viée
cong hién noi tang, nhung rit it ai biée dén sy hiu ich ctia cong hién té bao
nio. Té bao nio dudc hién tif ca nhan ¢o tiéu st hoic

khong co tiéu st benh déu rat quan trong véi nghién clu y hoe. Cong hién
gitup cac nghién ctiu vien hiéu thém vé sy khac bi¢e gita nao thudng va nio
da bi anh hudng bdi thoai hoa than kinh (sy mat di cac

té bao chuyen bi¢t ctia nao) hoic do chin thuong nio.

Phong Xe¢t Nghi¢m Kho Luu Tri Sinh Hoc va Bénh Hoc Than Kinh

Tich Hgp (BRaIN) ctia Khoa Y Hoc Xét Nghi¢m va Bénh Té Hoc thu nhap
cac té bao ndo cho nghién ctiu y hoc. Cac nghién ciru vien nghién cuu vé
cach hoat dong ctia ndo. Gia dinh sé nhan bao cao vé cac phat hi¢n tu nao

ctia ngudi than ho.

Gia dinh ¢ thé sip xép véi phong x¢t nghiem BRalN dé hién & bao

nao cta ngudi than he, va sip xép véi Chuong Trinh Co Thé Tinh nguyén
dé hién cac phan con lai. B¢ tim hiéu thém, ghé thim
https://dlmp.uw.edu/research- labs/keene/braindonation.

S& c6 ngudi néi chuyén véi chung t6i vé hién noi

tang va té bao chu?

Cac ¢d s6 Bénh Vien UW lam viée véi ¢d s6 cong hién khu vue. Cac co sd
nay bao gom LifeCenter Tay Bic, LifeNet Healch Tay Bic va

SightLife. Ching t6i sé thong bao cho cac cd quan nay vé tdt ca nhing cai

chét xdy ra trong bénh vien.

Co nhiéu vian dé can can nhic trong vi¢e quyét dinh mot ngusi co thé

la ngudi hién noi tang, té bao, hoidc gidc mac hay khong, Néu bénh

nhan la:

e Ngudi co thé hién t& bao hoic giac mac, ching t6i sé noi chuyén véi
ngudi than hgp phap vé cong hién. Chung t6i sé lien lac voi ngudi nay

trong Vbng vai tiéng sau cai chét.
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. Nglic‘ii c6 thé hién noi tang, cht’mg toi phéi noi chuyén véi ngu&ii
than hgp phap vé viéc cong hién trudc khi cic hd trg hd hap
dudc ngung lai.

Néu bénh nhan da ding ky lam ngudi hién, ching toi sé noi diéu nay cho
gia dinh biét khi ban thao vé vi¢c cong hién.

Dé tim hiéu thém vé cong hién, ngudi than co thé goi mdt trong cac co
quan dugc lict ke dudi dé “Co Quan Hién Noi Tang, T¢€ Bao, va Giac Mac”

A ? \ . \
tren trang 2 cua td ro1 nay.

Kham nghiém ttr thi la gi?

Kham nghi¢m ¢ thi la mot tha thuat y o€ doi khi duge thuc hi¢n sau cai
chét. NO ¢o thé gitp tim hiéu nguyeén nhan tf vong va con co thé chin doan
benh da gay ra cac tricu ching ctia bénh nhan. Kham nghi¢m t thi duge
thuc hi¢n béi cac bac si duge dao tao trong dich t€ hoc (nghién clu vé bénh

dich).

Chung t6i sé hdi vé cung cdp kham nghi¢m t thi khi bénh nhan qua doi.
Gia dinh sé khong bi tinh phi cho thi thuat nay. Ching t6i tin ring kham
nghi¢m ti thi co thé gitp gia dinh hiéu vé cai chét va bénh cda nguoi than
yeu ho. Két qua kham nghi¢m ti chi cang giup giao duc nhing ngusi cung
cipy té va giup cai thién chia tri va chan doan y hoc cho cac bénh nhan
khac.

bé thuc hi¢n kham nghié¢m ¢ thi, ching t6i can su cho phép ctia ngusi
duge ty quyén, thé theo luat tiéu bang Washington, dé kham nghi¢m wt chi.
Ngudi do can dién don “Cho Phep/Phé Chuin Kham Nghi¢m T Thi cta
Benh Vien UW.” va ky tén véi su ¢6 mit cta nhan chiang. Mau don nay lict
ke danh sach nhing ngusi duge dy quyén co thé dua ra cho phep kham
nghi¢m t thi, dua theo luat tiéu Bang Washington, theo thi ty uvu tién. Su
cho phep/phe chuin cang co thé duge dua ra qua di¢n thoai.

T6i roi tén “Kham Nghi¢m Tt Thi” sé giai thich ro hon vé tha thuat nay.
No nim trong Goi Dé Tang ctia quy vi. D€ tim hiéu thém, quy vi co thé goi
Dich Vu Kham Nghi¢m Tt Thi va Sau Tt Vong (xem s6 di¢n thoai trang 1).
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Kham nghiém tir thi c6 thé dwgc thuc hién khi chuwa

c6 yéu cau khong?

Kham nghi¢m o thi tai cac ¢ s6 Bénh Vien UW sé khong bao gic duge
thuc hi¢n néu chua duge su cho phep cta ngusi duge ty quyén, thé theo
luat tiéu bang Washington, dé lam kham nghi¢m t chi.

Kham nghiém t thi cd thé dugc yéu ciu bd phap luit do dang thic cdi
chét hodc chi tiét cai chét. Biéu nay bao gém cac cai chée do st dung

thude qua liéu, chan thuong, hoic tai nan.

Luat phap yeu ciu ching t6i bao ciao dang thic cai chét dén Vin Phong
Kham Nghi¢m Y Hoc Hat King (KCME). Néu Kham Nghi¢m Y Hoc
tham gia vao, kham nghi¢m tt thi co thé duge thuc hién bdi vin phong
ctua KCME.

Néu cic té hoc gia cia KCME quyét di nh viée kham nghi¢m cit chi can
phai thuc hi¢n, luat phap cho ho quyén lam vay. Ho sé khong can su cho
phep tif gia dinh. Tuy nhié¢n, KCME sé ¢6 ging lien he vdi gia dinh dé noi

vé viée can lam xét nghiém c chi.

Kham nghi¢m ct thi bi KCME khong co tinh phi. Quy vi ¢o thé goi Vin
Phong KCME tai 206.731.3232.

Gia dinh hodc ngu&i than yéu c6 thé yéu cau xét
nghiém tlr thi khong?

Co. Thong thudng, ching t6i sé hoi gia dinh ctia bénh nhan da qua doi dé
vé vice lam xet nghi¢m td cthi. Néu quy vi chua duge hoi, gia dinh ¢6 thé
yeu can thuc hién xet nghiem tu chi.

bé kham nghi¢m ct chi duge thuc hién, ngusi duge iy quyén hgp phap,
theo luat tiéu bang Washington, phéi phé¢ chuin viee kham nghiem cu
thi. Chfmg tOi sé khéng lam kham nghiém tt thi néu ngtﬁii nz‘ly chua cho
pheép, hoidc néu chung t6i khong tim duge ho.

Néu ngudi nay cho phep, ho sé phai di nh 16 mudn lam xét nghiem bo
phan nao cta co thé. Ngudi nay co thé s¢ muén noi chuyen vdi bac si dicu
tri hodc bdc si chuyén khoa t€ hoc (' bac si hoc vé beénh di ch va nguyen
nhan cta no) khi ra quyét di nh do.
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Thi thé sé nam trong phong néi tri ctia bénh vién bao
lau?

Chung tdi biét quy vi sé can thoi gian bén ngudi than yéu sau khi ho qua
doi. Thi thé sé duge doi ra khoi phong bénh nhan vai tiéng sau t vong. Y
ta s& noi chuyen véi quy vi vé van dé nay.

Thi thé sé doi di dau sau khi ra khéi phong bénh
nhan clta bénh vién?

Thi thé sé duge dua t6i mot khu viic an ninh, co git lanh, bén trong bénh
vién, goi la nha xdc. Thi thé sé duge git trong nha xac vai ngay cho dén khi
gia dinh chon nha qu‘an, hoic ¢6 56 chon cit, hodc hoa tz’mg. Sau khi gia
dinh da chon dugc, nhan vién cta nha quan hoic co s& hda tang sé sip xép

di chuyé’n thi ché.

Chiing t6i c6 thé chup hinh ngu¢i than yéu khdng?

Co, quy vi o thé chup hinh ngusi da qua doi trong benh vien. Vui long noi
chuyén vdi y ta hode nhan vién xa hdi néu quy vi muén

chup hinh trong benh vién. Ho sé giup quy vi.

Quy vi cing c6 thé chon chup hinh sau khi thi thé cta ngudi than yeu da
dugc xtt Iy bsi nha quan.

Ngudi than tir noi xa d€n mudn thay thi thé. Ho c6 thé
xem thi thé trong bénh vién khong?
Vai tiéng sau khi t vong, thi thé sé dugc doi ra khoi phong bénh nhan dé
dén nha xac cta bénh vien. Sip xép dé xem thi thé trong nha xac 1a ¢6 thé,
nhung can phai dugc dan xép trude:
e Cho bénh nhin UWMC: Goi Dich Vu Sau Tt Vong tai
206.598.4205, hodc Cong Tac Xa Hoi va Diéu Phsi Chim Soc tai
206.598.4370.
e Cho bénh nhin HMC: Goi Giam Sat Di¢u Dudng tai 206.744.3085,
hodc Dich Vu Sau Tt Vong tai 206.744.3078.

Thong thudng, xem thi thé trong nha xac cta bénh vién chi co thé duge
sip xép trong gid lam vi¢c hanh chanh. Nhiéu gia dinh chon thuc hi¢n

vi¢e viéng thim tai nha quan ho da chon.
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D6 dac ctia ngudi than chang t6i thi sao?

Néu ¢o ngudi than hi¢n dién vao luc cai chét xdy ra, chung t6i sé yéu cau
ho cam di tdt ca cac d6 dac cha bénh nhan. Néu ¢6 vat nao rde lai, chung
toi sé dan tén bénh nhan len do6 roi gai dén Phong Tiép Nhan. Ngusi nha
o thé dén do ldy. Ho ctung co thé cho phep. Giam dde nha quan nhan
dim do dac khi nhan vién nha quan dén benh vien dé di doi chi ché.

Ai dién giay chirng ta?

Nhan vién bénh vién sé dién phan “Nguyén Nhan Tt Vong” trén gidy
chimg ti. Nhan vién nha quan hoic dich vy hda tang sé noi chuyén
v0i gia dinh dé hoan thanh phan “Thong Tin Ca Nhan” tren gidy
chimg tt. Gidy ching tii sé khong dugce ching va ghi nhin néu
kh(Amg co nhﬁng théng tin n:‘ay.

Lam sao dé lay ban sao gidy chirng tur?

Quy vi o thé ldy ban sao gidy ching ti tit giam déc nha quan quy vi dang
lam vi¢e ctng. Quy vi cing ¢6 thé mua ban sao ti B Thong Ké Dan S6
Quan King. Goi 206.897.5100 hoic gh¢ thim trang mang
www.kingcounty.gov/healthservices/health/vitalstats.aspx.

C6 ngudn hoé tro hiru ich nao khac khong?

Chﬁng tdi ¢o nhiéu 5 i c6 thé hiu dung cho gia dinh sau khi mét cai

chét xdy ra. Mot vai td roi nay da duge bo chung trong Goi Dé Tang ctia
quy vi.

Néu quy vi c6 thac mac vé Quy vi cting ¢0 thé tim nhing t8 roi nay trén truc tuyén tai

viéc lya chon nha quan, dich
vu héa tang, kham nghiém
tblr thi:’giéy C-fjl'mg w, hoéc e “Sau Khi Mot Ngusi Qua Doi: Ban Hudng Din Cho Nhing Ngay
cac van de I|er3 quan, gol Tuin Phia Trudc”

Dich Vu Sau Tur Vong cua

Cé thac mac?

https://healthonline.washington.edu. Dung tit “grief” dé tim kiém:

trung tamy té clra quy vi: e “Dich Vu Hd Tr¢ D¢ Tang: Nguon, nhom hé trg, va sach”
Q Cho Bé&énh Nhan UWMC: e “Din Dit Qua Dau Thuong: Khoc than cho su ra di cia mot nguoi
Goi 206.598.4205 va yéu than yeu”

cau noi chuyén véi nhan
vién hodc bac sTKhoa
Phau Thuat Dich Té Hoc

U Cho bénh nhan
HMC: Goi 206.744.3078.
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When a Loved One Dies in the Hospital

Answers to common questions

We are very sorry for your loss. We
know that this handout may be hard
to read right now.

This handout answers many of the
questions you may have at this time.
It also gives phone numbers you may
need and website resources.

Families and friends of a patient
who has died in the hospital have
questions. They want to know what
happens after the death, what
hospital staff and family members We are very sorry for your loss.
need to do, and how to find the

resources they need.

We hope this handout answers some of these questions. You may
also find these phone numbers helpful:

University of Washington Medical Center (UWMC()
AAIMIEENG .o 206.598.4310

Please call us with the name of the funeral home or cremation facility you
will be using.

Autopsy and After Death Services/Anatomic Pathology...206.598.4205

Please call us with questions about disposition, autopsy, and other issues.

Social Work and Care Coordination..........ccccceeerueueinueuennne 206.598.4370
Spiritual Care & Wellbeing ........cccceevevenieenencnencnicenennne 206.598.9174
Main UWMC number.........ccccvvevieineneieineieeneeeeeene 206.598.3300
Harborview Medical Center (HMC)

Admitting/Nursing Administrative Supervisor................. 206.744.3085

Autopsy and After Death Services/Anatomic Pathology...206.744.3078

Please call us with the name of the funeral home or cremation facility you
will be using. You can also ask us questions about disposition, autopsy, and
other issues.
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SOCIAL IWOTK e e e e e e e e e e e aeaaeaeas 206.744.8030

SPIritual Care......cocvevuevieuiniiciriiceeceee e 206.744.3155
Main HMC number ........ccoveviirieiiiiiiciiccieeceeeereeenes 206.744.3000

University of Washington School of Medicine

Willed Body Program........cccccecevvevieinenicinenieineneenenenns 206.543.1860
http://wbp.biostr.washington.edu
WE UW BRaIN Laboratory.......ccccececveruenuenens uwnpeuw.edu | 206.897.6566
n S A https://dlmp.uw.edu/research-labs/keene/braindonation
A social worker can listen .
and talk with you about Community Resources
some of the things that will King County Medical Examiner (KCME) .........cccocervuenncn. 206.731.3232

need to be done and
decisions that will need to
be made.

www.kingcounty.gov/healthservices/health/examiner.aspx

King County Vital Statistics/Death Certificates................. 206.897.5100

https://kingcounty.gov/depts/records-licensing/archives/research-guides/vital.aspx
If you would like to meet

with a social worker, Organ, Tissue, and Cornea Donation Agencies
please talk with the

nursing staff or call the General information on donation..................... www.donatelifetoday.com
Social Work department LifeCenter Northwest ........cccccvveviecirieneneieneniecnccceeene 877.275.5269
for your medical center LifeNet Health Northwest.......ccccccevuevierieneninenereeereenn 800.847.7831
(see phone numbers on SightLife 24-Hour Donor Coordinator.........ccceceeveuervenenene 800.214.6356
page 1). UW BRaIN Laboratory.......c.cccevveveveunenee uwnp@uw.edu | 206.897.6566

How do we find out the cause of the death? Can we ask
for details about the time before the death?

It can be helpful to know the cause of a loved one’s death and what led
up to the death. We encourage you to talk about this with the doctor
who managed your loved one's care. The doctor can answer questions
about the dying process and what may have caused the death.

As soon as you can, please tell your nurse that you would like to speak
with the doctor. If the doctor is not at the hospital at the moment, your
nurse can tell you how to reach them.

Another way to find out the cause of death is to have an autopsy done.
Please see pages 5 and 6 to learn more about autopsies.

When a loved one dies, what does their family need to do?
Hospital staff will talk with the family of the deceased about:

o Working with donation agencies to find out if their loved one can
be an organ, tissue, or cornea donor
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e Having an autopsy done
e Working with the funeral home to fill out the death certificate
Family members or the legal representative of the deceased will decide:

o If they want an autopsy to be done. This can be several days after
the death, but the autopsy must be done before a funeral, burial, or
cremation. There may be scheduling issues to thinkabout. Note
that an autopsy is sometimes required by law (see page 5).

o Where their loved one’s body will go for a funeral, burial, or
cremation. This decision can be made several days after death.

Some of the legal tasks that must be done after a death are explained in
the handouts in your Bereavement Packet. The handouts “After a
Death” and “Planning a Funeral” explain what needs to be done about
Social Security and veteran’s benefits, life insurance, wills, and bank
accounts. “Planning a Funeral” also includes basic information about
choosing a funeral or cremation service.

What do we do about burial or cremation?

There are many funeral homes and cremation facilities in the Seattle
area. Some people choose a funeral home or cremation facility based on
its location or advice from family or friends.

The hospital does not provide funeral, burial, or cremation services.
We also do not give advice about other facilities or their services.

After you have decided about funeral, burial, or cremation, please call
us with the name of the funeral home or cremation facility:

e For UWMLC patients:

- Call Admitting at 206.598.4310 or After Death Services at
206.598.4205.

- The funeral home or cremation facility staff will also call UWMC
Admitting or After Death Services to arrange to move thebody.

- UWMC Social Work and Care Coordination or After Death
Services can help you with special issues, such asmoving the body
out of the state or country, or finding a direct cremation service.

e For HMC patients:
- Call After Death Services at 206.744.3078.

- The funeral home or cremation facility staff will also call HMC
After Death Services to arrange to move the body.
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- HMC Social Work or After Death Services can help you with
special issues, such as moving the body out of the state or
country, or finding a direct cremation service.

What is direct cremation?

Direct cremation means that the body is not embalmed (preserved) or
prepared in any way before it is cremated. A funeral or memorial service
can still be held. To learn more about direct cremation, search for
“Cremation Services” on the internet.

What if we cannot afford a funeral home?

If money is a concern, ask to talk with a social worker for ideas on lower-
cost funerals.

What if we want to donate our loved one’s body to
science?

Donating a body for scientific purposes can be done only under certain
conditions. The Willed Body Program at the Department of Biological
Structure (Anatomy) at the University of Washington will accept some
bodies for donation.

To see if the program will accept their loved one’s body for donation,
families must call 206.543.1860 weekdays from 8 a.m. to 4:30 p.m.
Because the donation needs to happen quickly, families should call the
Willed Body Program as soon as they can after the death occurs.

If the donation is not accepted, the family will need to make other
arrangements for taking care of their loved one’s body. The Willed Body
Program does not provide autopsy services.

You can apply to become a body donor before death occurs. To learn
more, visit www.uwmedicine.org/school-of-medicine/about/willed-body-program.

Another way to contribute to science is to give our Anatomic Pathology
department permission to do an autopsy. Autopsies help provide training
for attending doctors, medical students, residents in clinical medicine
and pathology, and other healthcare providers and students.

What if we want to donate our loved one’s brain tissue?

Many people know about the life-saving impact of organ donation, but
less people know how helpful brain tissue donations are. Brain tissue
donations from individuals with and without a history of brain disease
are both important for medical research. Donations help researchers
learn about differences betweenthe normal brain and those affected by
neurodegeneration (the loss of specific cells in the brain) or a traumatic
brain injury.
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The Biorepository and Integrated Neuropathology (BRaIN)
Laboratory in the Department of Laboratory Medicine and Pathology
collects brain tissues for medical researchers. These researchers
study how the brain functions. Families will receive a report about
the findings from their loved one’s brain.

Families may arrange with the BRaIN lab to donate their loved one’s
brain tissue and with the Willed Body Program to donate the rest of
the body. To learn more, visit https://dlmp.uw.edu/research-
labs/keene/braindonation.

Will someone talk with us about organ and tissue
donation?

UW Medicine facilities work with local donation agencies. These
agencies include LifeCenter Northwest, LifeNet Health Northwest,
and SightLife. We tell these agencies about all deaths that occur in
the hospital.

Many issues are considered in deciding if someone can be an organ,
tissue, or cornea donor. If the patient can be:

e Atissue or cornea donor, we will talk with their legal next ofkin
about donation. We will contact this person within a few hours
after the death.

e An organ donor, we must talk with their legal next of kinabout
donation before breathing support is stopped.

If the patient is already a registered donor, we will tell this to the
family when we talk about donation.

To learn more about donation, family members may call one of the
agencies listed under “Organ, Tissue, and Cornea Donation Agencies”
on page 2 of this handout.

What is an autopsy?

An autopsy is a medical procedure that is sometimes done after death.
It can help find the cause of death. It can also help diagnose the
disease that caused the patient’s symptoms. An autopsy is done by a
doctor with special training in pathology (the study of disease).

We offer to have an autopsy done whenever a patient dies. There is no
charge to the family for the procedure. We believe that an autopsy can
help the family understand their loved one’s death and disease. The
autopsy results can also help educate healthcare providers, and help
improve medical treatment and diagnoses for other patients.
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For an autopsy to be done, we must receive consent from the person
authorized by Washington state law to give consent for an autopsy.
That person must fill out the “UW Medicine Consent/Authorization
for Autopsy” form, and their signature must be witnessed. This form
has a list of everyone who is authorized to give consent for an autopsy
under Washington state law, in order of priority. The
consent/authorization may also be given over the phone.

A handout called “The Autopsy” explains more about the procedure. It
is in your Bereavement Packet. To learn more, you can also call
Autopsy and After Death Services (see phone numbers on page 1).

Is an autopsy ever done when it is not requested?

An autopsy is never done at a UW Medicine facility unless permission
is given by the person authorized by Washington state law to give
consent for autopsy.

An autopsy may be required by law because of the type of death
or details about the death. This includes deaths from drug overdoses,
injuries, and accidents.

The law requires us to report these types of death to the King County
Medical Examiner’s Office (KCME). If the Medical Examinerbecomes
involved, an autopsy may be done at the office of the KCME.

If KCME pathologists decide that an autopsy must be done, the law
allows them to do so. They do not need to get permission from the
family. But, the KCME will try to contact the family to talk about the
need for the autopsy.

There is no charge for a KCME autopsy. You can call the KCME Office
at 206.731.3232.

May the family or loved ones ask for an autopsy?

Yes. Most times, we ask the family of a patient who has died for
permission to do an autopsy. If you have not been asked,family
members may request that an autopsy be done.

For an autopsy to be done, the person who is authorized by
Washington state law to give consent must authorize the autopsy.
We will not do an autopsy if this person does notgive consent, or if
we cannot find this person.

If this person gives consent, they can specify what parts of the body
may be examined. This person may want to talk with the attending
doctor or pathologist (a doctor who studies diseases and their causes)
when making that decision.
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How long will the body stay in the patient’s hospital
room?

We know that you may want time with your loved one after death.
The body will need to be moved from the patient room a few hours
after the death. Nursing staff will talk with you about this.

Where does the body go once it leaves the patient’s
hospital room?

Bodies are taken to a secure, refrigerated area in the hospital, called
the morgue. Bodies can be kept in the morgue for several days, until
the family has chosen a funeral home or agency for burial or
cremation. After the family makes this choice, staff from the funeral
home or agency will arrange to move the body.

May we take photos of our loved one?

Yes, you may take photos in the deceased’s hospital room. Please talk
with your nurse or social worker if you wish to take photos in the
hospital. They can help you with this.

You may also choose to take photos after your loved one’s body has
been prepared by the funeral home.

Family is coming from out of town who want to view
the body. Can they view the body at the hospital?

A few hours after the death, the body will be moved from the patient
room to the hospital morgue. It is possible to view the body in the
morgue, but this must be arranged ahead of time:

o For UWMC patients: Call After Death Services at206.598.4205,
or Social Work and Care Coordination at 206.598.4370.

¢ For HMC patients: Call the Nursing Administrative Supervisorat
206.744.3085, or After Death Services at 206.744.3078.

Most times, viewing of the body in the hospital morgue can be
scheduled only during regular work hours. Many families choose to
have this viewing done at the funeral home they have chosen.

What happens to our loved one’s belongings?

If family members are present when the death occurs, we ask them to
take all the patient’s belongings with them. If any items are left
behind, we will label them with the patient’s name and send them to
Admitting. The family may pick up the belongings there. They can also
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Questions?

If you have questions about
choosing a funeral home,
cremation services, autopsy,
death certificates, or other
related issues, call the After
Death Services for your
medical center:

U For UWMC patients: Call
206.598.4205 and ask to
speak with a staff member
or doctor in Anatomic
Pathology.

U For HMC patients: Call
206.744.3078.

give their funeral director permission to pick up the belongings when
funeral home staff come to the hospital to move the body.

Who fills out the death certificate?

Hospital staff will fill out the “Cause of Death” section on the death
certificate. Staff from the funeral home or burial or cremation service
will talk with the family to complete the “Personal Data” section of
the death certificate. The death certificate cannot be filed or certified
without this information.

How do we get copies of the death certificate?

You can get certified copies of the death certificate from the funeral
director you are working with. You can also buy copies from the King
County Vital Statistics Department. Call 206.897.5100 or visit their
website at www.kingcounty.gov/healthservices/health/vitalstats.aspx.

Are there other resources that will be helpful?

We have more handouts that may be helpful to families after a death
occurs. Some of these are included in your Bereavement Packet.

You can also find these handouts online at
https://healthonline.washington.edu. Use the search word “grief”:
o “After a Death: A guide for the days and weeks ahead”

o “Bereavement Support Services: Resources, support groups, and
books”

e “A Guide Through Grief: Mourning the loss of a loved one”
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