For Our Patients and Families

While You Are Here

We want you to be as comfortable as possible during your stay in the hospital.
Please ask your nurse or staff at the front desk about these amenities.

For Families

For Patients

« Sleeper chairs and linens for
in-room use

e Shower and towels

 Security escort to your car at
night (call 206-598-8555)

« Local hotels, restaurants, and
transportation list*

« White board where you can write
questions for your care team

e Business cards with ICU contact
information*

 Free parking pass for 1 vehicle
after 14-day stay*

Entertainment

o ICU handbook of resources at
UWMC

o Toiletries as available
- Earplugs

« “Get to Know Me and My Family”
poster

« Mobility Board to keep track of
physical activity

Services

« DVD player and DVDs

 iPad, Nintendo/Wii to borrow*
e Free Wi-Fi

« Headphones

e Patient education videos on
channel 2

e TV Channel Guide*

o TV channels with “white noise”:
Surf (54), Fan (55), Gusty Wind

(56), Rain (57)

This information provided courtesy of UWMC’s ICU Patient and Family Advisory Council.

« Personal Picture Posters after
7 days in the ICU*

« Spiritual caregivers (call
206-598-9174)

 Interpreters for non-English
languages

e Chase Bank ATM on the 1st floor,
near the Plaza Café

« Bank of America ATM on the
3rd floor, near the Cashier’s office

 Patient/Family Liaison volunteer
visits
« Notary services

*Ask at the front desk for these items.
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