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Budi Kham Strc Khée Tir Xa Cda Quy Vi
Khdm strc khoe tir xa la gi, phwong thire hoat déng nhuw
thé nao, va cdch dé thiét IGp trén thiét bj cua quy vi

NoGi Dung

Gidi Thiéu Vé Kham Strc Khée Tir Xa (trang 2)

Gid'i Thiéu Vé Zoom (trang 2)

Sw An Toan Va Quyén Riéng Tw Cda Quy Vi (trang 2)

Cdch Chudn Bj Cho Buéi Kham Sirec Khée Tir Xa Cua Quy Vi (trang 2)
Néu Quy Vj C6 Céu Héi (trang 2)

St Dung Dién Thoai Théng Minh Hodic Mdy Tinh Bdng (Tablet) Cho
Budi Khdam (trang 3-8)

S& Dung Mdy Tinh Cho Budi Khédm (trang 9-12)

i -
Trong bubi khdm sirc khée tir xa, quy vi va ngudri cung cép dich vu cd thé

Page 1 of 12 | Your Telemedicine Visit | Vietnamese
UW Medicine Patient Care Services
1959 N.E. Pacific St., Seattle, WA 98195



nhin thdy nhau qua mdy tinh, mdy tinh bdng, hodc dién thoai théng minh.
Gi&i Thiéu Vé Kham Strc Khée Tir Xa
Kham strc khoe tir xa la mot cdch dé két ndi véi cham sdc y té can thiét

khi quy vi khdng thé t&i phong mach dé gap ngudi cap dich vu. Khdm
strc khée tir xa Y Khoa UW sir dung dich vu truyén hinh anh Zoom.

Gidi Thiéu Vé Zoom
Zoom cho phép quy vi thdy mat va ndi chuyén véi mot ngudi & xa. N6
hoat dong trén may tinh, may tinh bang, hodc dién thoai thong minh.

Zoom duoc st dung mién phi. Quy vi khdng can tao tai khoan.

Sw An Toan Va Quyén Riéng Tw Cha Quy Vij

Budi kham strc khée tir xa ctia quy vi duwoc bao mat, an toan, va kin
ddo. Hinh anh va ti€ng ndi quy vi sé khong bi thu lai la lwu gitr. Moi
thong tin cda quy vi dwoc bao vé twong tu nhu khi quy vi gap nguoi
cung cap dich vu y té€ tai phong mach. Zoom tuan thd Luat Vé Trach
Nhiém Giai Trinh va Cung Cap Bao Hiém Y T& (HIPAA), luat ndy bao vé
quyén riéng tu vé sirc khde clia quy vi.

Cach Chuan Bj Cho Budi Kham Strc Khée Tir Xa

e Trudc bubi kham sirc khoe tir xa dau tién, quy vi phai thiét 1ap Zoom
trén thiét bj cta quy vi.

e Quy vi can co:
- May tinh, may tinh bang, hoac dién thoai thong minh cé may anh
quay ra trudc dé ngudi cung cap dich vu cé thé thay quy vi.
- Két néi mang.

e NE&u quy vi mudn kiém tra két n6i mang cua quy vi, t&i zoom.us/test
dé tham gia mot cudce hop thr.

Né&u Quy Vi c6 Cau Hai

e NE&u quy vi can giip d& thiét [ap Zoom, goi t&i quay dich vu cla
chung t6i tai 206.520.5100.

e DE biét thém vé Kham T Xa tai Y Khoa UW, vui ldong ghé tham trang
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mang cua chung toi: www.uwmedicine.org/virtual-care
SUr Dung Dién Thoai Thong Minh Hoac May
Tinh Bang (Tablet) Cho Budi Khdm

Trwédc Budi Kham Tir Xa Pau Tién

Bwéc 1: Tai rng dung Zoom.

e Tai irng dung Zoom Cloud Meeting tir Tiém Apple hodc Google Play.
(Chon nang cap khi dwoc nhic). N&u quy vi si dung clng thiét bj cho
nhitng budi kham tuong lai, quy vi khdng can I3p lai budc nay. Néu
quy vi sir dung thiét bi khac, quy vi sé phai thiét |ap lan nira.

e N&u quy vi muén xem thanh cong cu diéu khién cudc hop moi luc:
1. Nhap biéu tugng cai dat (hinh banh rang).
2. Nhap vao “Cudc Hop” (Meetings).

3. BAat “Ludn hién thj cach diéu khién cudc hop” (Always show
meeting controls).

o Settings 4 Mecting Settings
g A it Link

Start a Meeting General

2
g
]
5
3
]
3
A

Tell Others About Zoom

Rate Zoom in the App Store

Privacy Policy p
uuuuuu s Show Meeting Contrals a o

Trwéc Khi Ngwéri Cung Cap Dich Vu Tham Dw Hop

Budc 2: Tao khodng khdng gian yén tinh cho buéi kham.
e Cho quy vi it nhat 15 phut dé thiét 1ap va két néi.
o Dam bdo thiét bj d3 dugc cdm dién hodc sac day.

e Ngbi & noi yén tinh, sang sua.
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e N&u dugec, tim mot noi riéng tu cho bubi kham cta quy vi. Néu cé
nguwdi & gan, quy vi nén st dung tai nghe dé bado dam riéng tu.

Buwédc 3: Khéi Pong Zoom.

A. Néu quy vj c6 MyChart

e Cho iPhone hodc iPad, tat 14p trinh chan clra s6 bat (pop-up):

1. Nhap chon “Cai bat” (Settings)

2. Nhap chon “Safari”

3. Tat “Chan Cira S6 Bat” (Block Pop-ups)

o00GED

Settings

Passwords

Mail

Contacts
Calendar
Notes
Reminders
Voice Memos
Phone
Messages

FaceTime

Safari e

Search

Search

Safari Suggestions
Quick Website Search

Preload Top Hit

AutoFill

Frequently Visited Sites @

Favorites

Block Pop-ups e

Downloads

Engine

Engine Suggestions

ole

o
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e Cho Android, tat 1ap trinh chan clra s6 bat (pop-up):
Nhap chon “Chrome”
Nh&p vao 3 ddu chdm doc & trén cung bén phai
Nh&p chon “Cai Dat” (Settings)

1

2

3

4. Nhap chon “Cai Pat Trang Mang” (Site Settings)

5. Chon “Clra S6 Bat va Chuyén Huéng” (Pop-ups and redirect)
6

Bat “Clra S6 Bat va Chuyén Hudng” (Pop-ups and redirect)
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¢!

@ w &

. & ttps//www.google.com

Mew tab

Mew incognito Tab
Bookmarks
Recent tabs
Histary
Downloads

Request desklop site

Settings e

& Settings €&  Site settings & Pop-upsandredir.. Q

Passwords Pop-ups and redirects )
(-] Location Allowe

Payment methods

Addresses and more = ;aTEFQ
Notifications )

(] Microphone
Home page

On
a Notifications
Advanced

Privac JavaScript
y 7 il

Accessibility

Site settings e

e Vao irng dung MyChart va ddng nhap. Nang cap MyChart khi dugc
nhac.

24 ?0 p-ups and redirects

1. Chon “Bat dau budi kham hinh anh” (Begin your video visit).

2. Chon “Bat dau budi khdm” (Begin Visit.) Zoom s& ty kh&i dong.
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B ' Appointments §

Telemedicine Remote Visit
Friday, March 19, 2021

@4 This is a video visit
G Begin your video visit at 8:30 AM PDT

with B J Fellner, MD. Join by 8:15 AM @ X
Starts at 8:30 AM Cancel Appt

Addto
in Visit 20 minutes Calendar
Begin Visit
B J Fellner, MD (} Y
5] )

= | Video Visit Instructions

Q Your Care Team GET READY

eCheck-In 1%
Save time at your appointment by

Dear Boosterclub Zz, Thank you for
updating some of your information now.

scheduling a Telehealth Visit...

; Review Instructions
View Message

3 View All (3)

() Next time you can log in using your
T fingerprint or a passcode.

SEUpINer DontAskifgain

Zoom s& hdi tén quy vi. Dién tén va ho cla quy vi vao.
Quy vi sé dugc dua téi “Phong Chd” (Waiting Room) dé chd tdi khi

ngudi cung cap y té san sang tham du. Nguwdi cung cap cé thé can vai
phut dé vao. Vui long gitt truc tuyén. CAm on sy kién nhan cla quy vi.

B. Néu quy KHONG c6 MyChart

Trudc budi khdm, ching toi sé glti tin nhan cé dwong lién két tdi dién
thoai clia quy vi.

Di theo duwdng lién kiét t&i trang mang Zoom.

Chon &rng dung Zoom Cloud d& mé& dudng lién két (khi dwoc nhic).
Zoom sé& hoi tén quy vi. Dién tén va ho cda quy vi vao.

Quy vij s& dugc dua tdi “Phong Chd” (Waiting Room) dé cho tdi khi
nguoi cung cap y té sin sang tham du. Nguoi cung cap cé thé can vai
phut dé vao. Vui long gilt truc tuyén. CAm on sy kién nhan cta quy vi.

Khi Nguw&i Cung Cap Dich Tham Dy Hop

Budrc 4: K&t ndi Am thanh.

Chung t6i khuyén khich s&r dung &m thanh cda thiét bj hodc mang:

Cho iPhone, chon “Goi dung Am Thanh Mang”
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To hear others
please join audio

Call using Internet Audio

Dial in

Cancel

e Cho Android, chon “Goi qua Am Thanh cta Thiét Bj”
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Call via Device Audio

Dial in

e NE&u quy vi chon “Quay s6”(Dial in), mét danh sach s6 s& xuat hién.
Chon mét s dé goi.(Dung bat ki s6 nao). Dién thoai théng minh
hodc may tinh bang s& dién s6 cudc hop va ngudi tham du cho quy
Vvi.

Bwdc 5: Bat may dnh va dng noéi.

e Quy vij c6 thé s& can nhap vao man hinh dé thanh cong cu hién ra.

o Dam bao 8ng ndi va loa KHONG bij tat tiéng. Quy vi cé thé sé& can
nhap vao nut “Bé tat tiéng” (Unmute) trén thanh cong cu.

o DAam bao hinh dnh d3 bat dau. Quy vj cé thé s& can chon “Bat dau
hinh anh” (Start Video) trén thanh cong cu.

Biéu twgng “Tat tiéng”(Mute) va “Bat déu hinh énh”
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(Start Video) trén thanh céng cu”
Buwéc 6: Bat dau budi kham tir xa.
Bay gi® quy vi d3 san sang bat dau budi kham.
NEu ngudi cung cap gap khé khan trong viéc nghe ti€ng hodc nhin thay
quy vi, ho cé thé s& goi cho quy vj vao s6 cung cap vao dau phién hop.
Né&u quy vi s&r dung may tinh bang, vui long dé dién thoai gan bén
trong trudng hop can thiét.

St Dung May Tinh Cho Budi Kham

Céac hwdng dan sau day danh cho bénh nhan cé tai khodn MyChart.
Néu quy vi khéng cé tai khoan MyChart:

e Lam theo cac hudng dan trén trang 3 dudi muc “Si Dung Dién
Thoai Théng Minh hodc May Tinh Bang (Tablet) Cho Bu6i Kham.”

o Khi lam t&i bwdc 3, di theo cac huéng dan trén trang 6 duwdi muc “B.
Né&u quy vi KHONG cé MyChart.”

Trwdc Budi Kham Tir Xa Pau Tién

Buwédrc 1: Tai “Zoom Khach Hang cho Cudc Hop”

e Ditdi zoom.us/download. Chon nut “Tai” (Download) dwdi muc
“Zoom Khach Hang cho Cudc Hop” (Zoom Client for Meetings).

e Chon chay Zoom (khi dwgc nhic).
Trwéc Khi Ngwéi Cung Cap Tham Dvw Hop

Budc 2: Tao khodng khdng gian yén tinh cho buéi kham.
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e Cho quy vj it nhat 15 phat dé thiét |ap va két ndi.

e Dam bdo thiét bi d3 dugc cdm dién hodc sac day.

e Ngbi & noi yén tinh, sang sta.

e N&u dugec, tim mot noi riéng tu cho budi kham ctia quy vi. Néu ¢o
nguwdi & gan, quy vi nén st dung tai nghe dé bado dam riéng tu.

Buwédc 3: Khéi Pong Zoom (véi MyChart)

e Ditdi mychart.uwmedicine.org.

e Dang nhap vao MyChart.

1. Chon “Bat dau budi kham hinh anh”(Begin your video visit.)

2. Chon “Bat dau budi kham”(Begin Visit). Zoom s& tu khéi dong.

Welcome!

O Begin your video visit at 8:30 AM PDT with B J Fellner, MD.

Begin Visit

Appointment Details

Telemedicine Remote
Visit with B J Fellner,
MD

@) Friday March 19, 2021
Join by 8:15 AM PDT (§)
PDT (20 minutes|

2 Add to Calendar

ahead of time.

Starts at

It's time to start your video visit!

Save time by completing eCheck-In

BEGIN VIDEO VISIT

When you are ready to talk to your
doctor, click the button.

e Zoom s& héi tén quy vi. Pién tén va ho cta quy vi vao.

e Quy vj s& duwoc dua tdi “Phong Chd” (Waiting Room) dé cho tdi khi
ngudi cung cap y t€ san sang tham du. Ngudi cung cap cé thé can
vai phut dé vao. Vui long gitt truc tuyén. CAm on sy kién nhan cla

quy Vi.

Khi Ngwé&i Cung Cap Tham Dw Hop

Budrc 4: K&t ndi am thanh.
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e Chung t6i khuyén khich s&r dung éng néi hodc loa may tinh cho am
thanh. Chon “Am thanh may tinh” (Computer Audio) va nhap
“Tham du véi Am thanh may tinh” (Join with Computer Audio).

Join with Computer Audio

Test Speaker and Microphone

e N&u quy vi dung dién thoai cho 4m thanh, chon “Goi Dién thoai”(

Phone Call), va mdt danh sach sé sé hién ra:

1. Chon bat ki s6 nao trong phan “Quay s6”(Dial) dé goi.

2. Quy vj sé dugc yéu cau dién ma s6 hop. Ghi vao sé duoc liét ké
trén phan “M3 S6 Hop” (Meeting ID), roi bam #.

3. Quy vj sé dugc yéu cau dién ma s6 ngudi tham dy. Ghi vao sé
duoc liét ké trén phan “M3a S6 Ngudi Tham Dy” (Participant ID),
roi bam #. Hodc bam # dé di tiép.

=
Phong Call Computer Audia
Country/Region Uinited States of America
Drial 1 2OG- X000 W00

2253 W00 MO
12 - O
1-Bag- MXN- XX
3 G002 W MW

Meeting 1D DO, MO, N

Participant 1D LR RS

Budc 5: Mé may thu anh va éng noéi.
e Nhap vao trong clra s Zoom dé thanh céng cu hién ra.

o PAm hAn Ano ndi va lna KHONG hi tat tiédne Oi vi cd th& cAn nhan
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Your Telemedicine Visit
What a telemedicine visit is, how it works, and how to
set up your device

Contents

About Telemedicine Visits (page 2)

About Zoom (page 2)

Your Safety and Privacy (page 2)

How to Prepare for Your Telemedicine Visit (page 2)

If You Have Questions (page 2)

Using a Smartphone or Tablet for Your Visit (pages 3-8)

Using a Computer for Your Visit (pages 9-12)

-

During a telemedicine visit, you and your provider can see each other on
your computer, tablet, or smartphone.
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About Telemedicine Visits

A telemedicine visit is a way to get the healthcare you need when you
cannot come to the clinic to see your provider. UW Medicine
telemedicine visits use a video service called Zoom.

About Zoom

Zoom allows you to see and talk with someone at a distance. It works
on a computer, tablet, or smartphone.

Zoom is free to use. You do not need to create an account.

Your Safety and Privacy

Your telemedicine visit will be safe, private, and secure. Your photo
and voice will not be recorded or stored. All your information is
protected, just as if you were meeting with your healthcare provider in
the clinic. Zoom complies with the Health Insurance Portability and
Accountability Act (HIPAA), which protects your health privacy.

How to Prepare for Your Telemedicine Visit
e Before your first telemedicine visit, set up Zoom on your device.
e You need to have:

- A computer, tablet, or smartphone with a camera that faces you,
so that your provider can see you

- An internet connection

e If you want to check your internet connection, visit zoom.us/test to
join a test meeting.

If You Have Questions

o If you need help setting up Zoom, call our service desk at
206.520.5100.

e To learn more about Telemedicine at UW Medicine, please visit our
website: www.uwmedicine.org/virtual-care
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Using a Smartphone or Tablet for Your Visit

Before Your First Telemedicine Visit

Step 1: Download the Zoom app.

¢ Download the Zoom Cloud Meeting app from the Apple App Store or
on Google Play. (Upgrade if prompted.) If you use the same device
for future visits, you should not have to repeat this step. If you use a
different device, you will need to do the set-up again.

e If you want to see the Zoom meeting control toolbar at all times:
1. Click on the settings icon (gear).
2. Click on “Meetings.”

3. Turn on “Always show meeting controls.”

o Settings £ Moeting Settings
o Al Invite Link
i
+

General

2
g
]
i
&
3
]
3
3
A

Tell Others About Zoom

Rate Zoom in the App Store

Privacy Policy -
uuuuuu s Show Meeting Contrals a o

Before Your Provider Joins the Meeting

Step 2: Create a quiet space for your visit.

o Give yourself at least 15 minutes to set up and get connected.
e Make sure your device is plugged in or fully charged.

e Sitin a quiet space with good lighting.

e Ifyou can, find a private place for your visit. If there are other people
nearby, you can use headphones for privacy.
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Step 3: Start Zoom.
A. If you have MyChart

o For iPhone or iPad, disable pop-up blockers:

1. Click on “Settings”
2. Click on “Safari”

3. Turn off “Block Pop-ups”

Settings

Passwords

oo

Mail

Contacts

Calendar

MNotes

Reminders

Voice Memos

Phone

Messages

FaceTime

ce00EO

Safari

Search Engine

Search Engine Suggestions (@
Safari Suggestions (/
Quick Website Search

Preload Top Hit c

AutoFill

Frequently Visited Sites c

Favorites

Block Pop-ups e

Downloads
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e For Android, disable pop-up blockers:

Click on “Chrome”

Click on the 3 vertical dots at the top right
Click “Settings”

Click “Site Settings”

Click “Pop-ups and redirect”

o Lk W

Turn on “Pop-ups and redirect”

) @ ttps/www.googlecom (@ Lol @ C

Wew tab

New incognito tab
Bookmarks
Recent tabs
Histary
Downloads

Reguest desklop site
Settings 9

& Settings ¢ Site settings &  Pop-upsandredir. Q

Passwords Pop-ups and redirects &
o Location Allowec

Payment methods

Addresses and more = F:i! mera

Notifications

Microphone
s
Home page
o Notifications
Advanced
Privacy =3 JavaScript
Accessibility

24 ?0 p-ups and redirects

Site settings e
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¢ Go to the MyChart App and log in. Upgrade MyChart if prompted.
1. Select the option to “Begin your video visit.”

2. Select “Begin Visit.” This will start Zoom.

B ' Appointments §

Telemedicine Remote Visit
Friday, March 19, 2021

@4 This is a video visit

Join by 8:15 AM @ X 3
Starts at 8:30 AM Cancel Appt Add to

. 20 minutes Calenda
Begin Visit
B J Fellner, MD @
|1 Video Visit Instructions
Q Your Care Team GET READY

eCheck-In 1%
Dear Boosterclub Zz, Thank you for

Begin your video visit at 8:30 AM PDT
with B J Fellner, MD.

& T Save time at your appointment by
SEHEEINE & TEl i V- updating some of your information now.

s Review Instructions
View Message

X view All (3)

Begin

M Nexttime you can log in using your
*  fingerprint or a passcode.

Set Up Now Don't Ask Again B¢ Begin visit

e Zoom will ask for your name. Enter your first and last name.

e You might be placed in a “Waiting Room” while your healthcare
provider gets ready to join. It may take a few minutes for the
provider to join. Please stay online. Thank you for your patience.

B. If You Do NOT Have MyChart

o Before your visit, we will send you a text with a link to your phone.

Follow the link to get to the Zoom website.

Choose to use Zoom Cloud app to open the link (if prompted).

Zoom will ask for your name. Enter your first and last name.

You might be placed in a “Waiting Room” while your healthcare
provider gets ready to join. It may take a few minutes for the
provider to join. Please stay online. Thank you for your patience.
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When Your Provider Joins the Meeting

Step 4: Connect the audio.

We advise using internet or device audio:

o For iPhone, choose “Call using Internet Audio”

To hear others
please join audio

Call using Internet Audio

Dial in

Cancel

For Android, choose “Call via Device Audio”

Call via Device Audio

Dial in

If you choose “Dial in,” a list of numbers will appear. Pick a number
to call. (You can use any of them.) Your smartphone or tablet will
enter the meeting and participant ID for you.

Step 5: Turn on the camera and microphone.

You may need to tap your screen for the toolbar to appear.

Make sure your microphone and speakers are NOT muted. You may
need to click “Unmute” on the toolbar.

Make sure your video is started. You may need to click “Start Video”
on the toolbar.

i a2

Start Video Share Screen Participants

The symbols for “Mute” and “Start Video” are on the toolbar.
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Step 6: Start your telemedicine visit.
You are now ready to start your visit.

If your provider has trouble seeing or hearing you, they might call you
at the number that you provided at the start of your session. If you are
using a tablet, please keep your phone nearby in case this is needed.

Page 8 of 12 | Your Telemedicine Visit
UW Medicine Patient Care Services
1959 N.E. Pacific St., Seattle, WA 98195



Using a Computer for Your Visit

These instructions are for patients with a MyChart account.

If you do not have a MyChart account:

o Follow the instructions on page 3 under “Using a Smartphone or
Tablet for Your Visit.”

o When you reach Step 3, follow instructions on page 6 under “B. If
You Do NOT Have MyChart.”

Before Your First Telemedicine Visit

Step 1: Download “Zoom Client for Meetings.”

e Go to zoom.us/download. Click on the “Download” button under
“Zoom Client for Meetings.”

e Choose to run Zoom (if prompted).

Before Your Provider Joins the Meeting

Step 2: Create a quiet space for your telemedicine visit.
o Give yourself at least 15 minutes to set up and get connected.
e Make sure your device is plugged in or fully charged.

e Sitin a quiet space with good lighting.

e If you can, find a private place for your visit. If there are other
people nearby, you can use headphones for privacy.
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Step 3: Starting Zoom (with MyChart)
¢ Go to mychart.uwmedicine.org.
¢ Loginto MyChart.
1. Select the option to “Begin your video visit.”

2. Select “Begin Visit.” This will start Zoom.

Welcome!

@ Begin your video visit at 8:30 AM PDT with B J Fellner, MD.

Begin Visit

Appointment Details

It's time to start your video visit!

6 ECHECK-IN BEGIN VIDEO VISIT

Telemedicine Remote Save time by completing eCheck-In
Visit with B J Fellner, ahead of time.
MD

@ Friday March 19,2021
Join by 8:15 AM PDT ::i::
Startsat 8:30 AM PDT (20 minutes

£ Add to Calendar

doctor, click the button.

When you are ready to talk to your

e Zoom will ask for your name. Enter your first and last name.

¢ You might be placed in a “Waiting Room” while your healthcare
provider gets ready to join. It may take a few minutes for the

provider to join. Please stay online. Thank you for your patience.
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When Your Provider Joins the Meeting

Step 4: Connect the audio.

e We advise using your computer microphone and speaker for audio.
Choose “Computer Audio” and click “Join with Computer Audio.”

Join with Computer Audio

Test Speaker and Microphone

e If you are using your phone for audio, choose “Phone Call,” and a
list of numbers will appear:

1. Pick any number from the “Dial” section to call.

2. You will be asked to enter the meeting ID. Enter the number
listed in the “Meeting ID” section, then press #.

3. You will be asked to enter the participant ID. Enter the number
listed in the “Participant ID” section, then press #. Or just press
# to continue.

-
Phang Call Computer Aadls
Country/Raqgon Uinited States of America

Duaal 1~ 20 MO0 XN

1-253- 300 - KK

123 50000000

1= B84 W0 (N

150 WK - K

Meoting 10 00 X000 20000

Participant 1D AKEAEN
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Step 5: Turn on the camera and microphone.
e Click inside the Zoom window for the toolbar to appear.

e Make sure your microphone and speakers are NOT muted. You
may need to click “Unmute” on the toolbar.

e Make sure your video is started. You may need to click “Start
Video” on the toolbar.

Security

The symbols for “Mute and “Start Video” are on the Zoom toolbar.

Step 6: Start your telemedicine visit.
You are now ready to start your visit.

If your provider has trouble seeing or hearing you, they might call you
at the phone number you gave when you set up your telemedicine
visit. Please keep your phone nearby in case this is needed.

Questions?

Your questions are important. Call your doctor or healthcare provider
if you have questions or concerns.

e Tolearn more about telemedicine at UW Medicine, visit our
website: www.uwmedicine.org/virtual-care

e If you need help setting up Zoom, call our service desk at

206.520.5100.
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